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1. INTRODUCTION f4/f#if
The International Federation of Aromatherapists (IFA) awards qualifications as an
Awarding Body and is also the Professional Body for aromatherapists, established in
1985. We are a charity set up in the public interest, whose purpose is the preservation of
health and wellbeing by advancing the knowledge, practice of and expertise in
aromatherapy by education, teaching and training through our curriculum content
delivered by our Approved Centres. We provide a register of nationally qualified
aromatherapists who engage in evidence based practice for the safety of the public. The
IFA is the voluntary regulator for aromatherapy operating worldwide.
B R AT i & AUSLH 1985, MERITHBRBHIRAEREAL, [FIR 2 B IT Ham &
FHEM. RMEAHRSEE, BEMBARNBREEL, FREERNEREHK
REMHERZRERE, EHrRREEEE, SMENRULEZMAE, POgEX
REFTERENRB- EHUBHHRESE. RIMREIREMEER B AERITRmER%
abflt, & T KRR ZER/KER, & IFA SRR B ITRMTE ERREN SR, BT
AT e 2B AR ENREHR, £ FRREE—ERRRIEERA, R
WRERTEBRHENAnHE.
B 5797 W B 2> B2 1985, AU T 7 By 7 N IES AL AL, R It [ B 777 I 5 &
MAd e BATTE 2 2 REE LA, 5 AE GRS AR 1 R S AR, 3 S SR IE R A A 25 R AT
58 BIPRFE KA, NP B2 808 ol BRAE N DA AR SR BE I, DASE HE KA 75 7
ERARL M DB R L. AR R ER A TR H VAR5 7 M STASE M, v T
KAREHI 224 9MIA, 28 TFA VERHE IS K777 A LRl 256 . B BR7797 s 2
& T B SRR BT A LA, 7 5 A B A — LT B A A LA [ N 0 A TR A =
T A 2 S -

2. PURPOSE HHI/H
This document sets out the terms and conditions subject to which the IFA issues approval
to Centres. By submitting an application for Centre Approval, the Centre confirms and
agrees to be bound by the terms in this agreement. Approval is granted to the Centre in
good faith and the Centre voluntarily agrees to comply by its terms to maintain approved
status.
KMETET IFA FERZ R BB TR Rk K etk . SR EBIR S H 5F, FERR
FIR A GBI RMR e EMEmE NS, TRELE 8 EEZMETFRE
B DR RS HER R AL
KRIAFETE T IFA ASCHATSE T TFA FERUAZ A FR I I FIT AR R 0 9k ok At A il
R HIE, AR ARG LKA R . AT Sz B & WS 2R, 2ERE H
P[] MR S 2%, DAY LA AR iy i A

This agreement will be referred to if there is any disagreement or dispute throughout
duration of approval.

IR PR A EMERR TR, AR T REAAIREE.
U RAE AL HE R A AR AT S B, AT IOCC R 2 o s L AR -

3.  AGREEMENT 1%/ HiX
a) Applications for Centre Approval shall be treated as an offer to enter into an agreement
with the IFA, but shall not be binding on the IFA.

FEIERE IFA BABRKLGRT D280, BRERNMEFRA—BROBEFLE, T
SN AR IFA BAEM AR .

FEIERE TFA BEAN SRR 7 1, AL AR % B o — A AR P 2B 3R, it
FHAKIERT IFA HAEMTEILIR ).
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b) This agreement comes into effect from the commencement date of approval, confirmed
in writing by the IFA and is enforceable until the Centre ceases to be approved or the
agreement is terminated earlier in accordance with these terms.

KihE B EXRUMZ R RFZ HEEN, B IFA FEHERLHIT, EEEKE
HY BR 70 %€ Y IR R B AT R 2K
AU E EXRIHAZ AR s 2 HEAR, | IFA BESIAIT, BEEARR
RV ENE S CIP RS &

¢) From the commencement date, the Centre shall be entitled to deliver the specific [FA
Qualification(s) they are registered to deliver, in the geographical area(s) where the
Centre is approved to deliver the Qualification(s) on the terms of, and subject to, this
agreement.
AR B, SREAEREECHEMKNRE [FA BRHRE, EZRREH
R B L R A BRI BRI, WRAREAIR.
MARTT IR HE, FR AR O MR E IFA BRI, RIS RRAN)
H P XL SR B R SR IRAE, TR AL

d) This agreement, together with the Centre Application Form, Centre Approval Criteria
and Centre Handbook and related policies and procedures, constitute the terms and
conditions between the IFA and Approved Centres to the exclusion of any other terms
that the Centre seeks to impose or incorporate, or which are implied by trade, custom,
or course of dealing.

KRR R HHER. PRSERENBETHULERBRANESF, #H——
BELT IFA FUEBHLSRR 2 R Rk th . BR T — R FJRBRK AP, B
[GE SN B Al I Nl e

KHPVOER AR FRAZAEPRHEAN 22 T DAL R BRI, #——
PR T IFA FIERMEE RS Z I B SR B kA B T — o0 T R Tk B A I, B
WAE 5y g IREAE 5y BT 5| EA ) R 2% 5K

e) The Centre waives any right to rely on any term in any documents of the Centre that is
inconsistent with these terms and conditions.

WRRAHEBRN BRI RIEARE, RIZRRE RS MAH S A N K R
BRI R AT BHE S
WA FAL N — B ISR B e, RIRZE R T R AT A A7 BR A T ik TN A ok
PAEAEATT I S AR B o

f) Approved status is non-exclusive non-transferable with no rights to sub-license.
B R REAE A dE BRI — » HEMERERATEERMA, WATHTEET
TR AT RE
AL HPIRESIF AR e —,  HRZE A TR AN, AT BAT KT
I RLIFFATRL o

g) TheIFA has the right to update its Centre terms and conditions from time to time, which

will replace all previous Centre versions. Amendments will be published on the IFA’s
website and notification circulated to Centres. Any variation or amendment of this
Agreement, Centre Handbook and related policies and procedures, Approval Criteria or
qualification specifications shall take effect from the date specified in the notice of
variation or amendment.
IFA GREAREH LB REMSE, UBRZATRAERA . FEBTRHE IFA
Muh B8, WISEMBAMEER. AWE. FERTIARBERARERT .
AR R E AR ERKEMBERBYL, HREEBRNRBECERNEEAN
SRR ZE
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IFA AR SR 2R kR e 2k AF, DABURZ AT IR . BT BT AL TFA
Wt ERAT,  IFRIERUIE G B AR A AR KA R BER AL B Y |
S DU B RV SR AR A A2 BE B 2, g 73 B3 2R A 53 2k 45 o i T )
H HHSER AR

h) The Centre Agreement constitutes the entire agreement between the IFA and a Centre
and supersedes all previous agreements, arrangements, promises, assurances,
warranties, representations and understandings between the IFA and a Centre,
whether written or oral, relating to its subject matter. The IFA and the Centre agree
that the Centre shall have no remedies in respect of any statement, representation,
assurance or warranty (whether made innocently or negligently) that is not set out in
the Centre Agreement.

BEEAHRRRT T IFA BB W& iiie, HBAR T Zi a3 X F RN HmE
BHROEN—IE. 28 &5 REAEARR. IFA MIZRTRR, BRA
FEEERA R SRR R I e KIgUEME Y . ARESRTE (EmEEESEER)
RAMEAT HALR B R TT R -

PEAREBGT 2 T IFA 552 a4 ol IR T Z TG i S RN g &
e Sk — P, 22 HE. ARV DRUEFUEfFIRR . IFA FIAR R A 2, AR A
FLAEARA T AR BB E Rt AR ] A B ACRBCEARAE (Eig 2 L 2 B0 k)
R AR R FAt AN R R 5 5

i) Any notice under or in connection with the Centre Agreement must be in writing and
correctly addressed. In the case of the Centre, to the authorised person whose email
address is stated in the Application for Centre Approval (or otherwise notified to the
[FA), and in the case of the IFA, to the attention of the IFA’s Qualifications Manager
office@ifaroma.org, accompanied by the relevant form and following the correct
procedure.

AT BLER AR e A ) 88 R o0 2 A 38 T A K BB IE A ) 0 SRR TR B . R TT AL
T AR SRR B I SO R N\ L B T bk sk AE AR A (B 2 @ A
IFA) . TI7E IFA KIfitEX & #&4&XH office@ifaroma.org SRR B H9FRAK A8 IE
FERITR B

AR 5 AR 2 R S AL 25 A A5 T AR BB LE A ) 05 ORI TRAR . AT
TE FI 5 SRR B ST TP R AN - 0 H - W st ik S A e TR 2% (A 4% B 3
IFA) . T7E IFA HIRLEZ F M AL FE office@ifaroma.org 2> MRIE W FIFG 5% 1 FA% 1B 1E
THHIRE AL BE

j) A person who is not a party to the Centre Agreement or not named on the Centre
Application has no right under the Contracts (Rights of Third Parties) Act 1999 to
enforce or enjoy the benefit of any of the terms and conditions in the Centre Agreement.

Ik (B HMTBCRESRHFERPERENAL, £ (199 §F (GB=
TTHER]) ) TREESITRERZR RS TR IET T TR
A (AR SR A T BORE AR IR TR ML, £ (1999 &F (=
JIRURD) ) R JEREAAT B 32 A BB AR AT 2R S i DL R A

k) Nothing in this Agreement is intended to, or shall be deemed to, establish any
partnership or joint venture between the IFA and the Centre or authorise the Centre to
make or enter into any commitments for or on behalf of the [FA. Each party confirms it
is acting on its own behalf and not for the benefit of any other party.

A i AT EA AR IFA BREA Y B T HEM&BREEASE, TWH, I
AERERYEANFZHEZZR TR IFA EHAEMAR B B ARERA U
ZBTHE, MARST HAEM—TTHR .
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AT € AT R E A ERL 2 TFA  BREVCZ T EESE TR SR G B A3, mH, I
AR HEZ TR TFA AR IR RRRE 2500, &5 AR 2 LA
PFRATHE, MARE T HMAEA—T7 A .

4. APPROVAL TERM #tEE 5k /i &2k

Centre Approval is granted on an annual basis and is for a term of 12 months subject to
this agreement.

SRHEE P HE R ESEETRE K, SRR AE RO 12 EH, B
TRIBA R ) N A KT

FRAEN IS AL AR AR B X, B RORIEMH ARG 12 A, R
FRAE AT A AL

5. GENERAL —&IHR/— AR
The Centre shall at all times:

PR FRZIEZ
R 2N 1%

a) Do its upmost to protect the interests of learners enrolled on an IFA Qualification at
their Centre;

IR ORI A M2 B A 28 ;
SR R P B S R M 1 27 DA R 2

b) Ensure that learners completing Qualification(s) receive appropriate, high quality
training in an environment conducive to IFA standards;

FERE: BAERF & IFA RN ERZEE . "HEREI;
H PR ERT & TRA FRAERIA B2 . SR I EI

c) Ensure that quality assurance and management processes are in place as per the
Approval Criteria and that these are applied across any and all additional sites;

FEORARAE A BRI A B B A R AE R B RELT, BHYIREEMAPTE

FoAt I RHE BT ;
B ORURAE (10 T R UE AN BRI R AR 4 R e b e (v I 3R 4T, B8] SEAE AR AT A0 i A7
FAth BORHE AT

d) Deliver the IFA Qualification(s) they are registered to teach only at the
teaching/examination/assessment venues stated in the Centre’s Application Form that
have been inspected, which may be added to, modified or removed in accordance with
the terms and conditions;

RAMELE SRR H R TR R/ 5/ sl L DRk IFA Bk ER
2, TSGR EEZRCERE, WATREHEMBERIFF I, BEEE
BRo
AT AE SR HE 3 b T i 2/ 25/ VRl i 26 0% ST TFA BEARIET5ER
R, XL f s W E AL, AIRYEUE FIE DU VF Rl g . 22l
B o

e) Ensure teachers delivering [FA Qualification(s) at the Centre are continuously
registered with the IFA as an IFA member, as prescribed in the approval criteria;

HERTERZ BRI IFA B ER BT, FRBEARYERIFRTH, FTARGRERE
HAEMBEEMEK IFA R 5%1%;
FIARTE1Z FAS P TFA GRS IRFE I S0, AR SRRE AOHEII BT B, AN R FF
HA BTN IFA 23 R %H
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f) Follow the correct procedure to modify, add or withdraw any elements of delivery of
its IFA Qualification(s) or any other information specified in the Centre’s Application
e.g. change of tutor, change of training or examining address, applying to open an
additional teaching outlet etc., and submit the relevant forms as specified in the Centre
Handbook. Approval of any such applications shall be at IFA’s sole discretion;

FIRSERTRERF B INIISRESEE IFA BB E RS HE T
TERVEHEANERR, 40 FHREET - oIS, PR N RS
F > WIRRBERFMHEENHRRR - IFA 2R EREHUEEMIDEN R,
IRBUE MR B WINEERRIAEL TFA GO IR AT A P 28 B2 A R i P 4
EMEHEAR TR, W ST, ESIR I, HE T BN
%, RIS TF MR RUE A SR A . TFA AR E S 75 AT AR e 1 P v

g) Comply with the Centre Handbook and all related protocols, policies and procedures;

HFERFMAMTE AR S, BORMER
WA AT AT ARG P BORATRE P

h) Comply with all laws applicable to the Centre’s territory relating to its activities under
the Centre Agreement and Approval Criteria e.g. Health and Safety, premises
insurance;

WA BN SRR KRR, P RKESRARBRR Rt RER,
AR e, R
ST FT A G AR e X TR, i e R 2 7 AR AR S R P SO St R HE U,
MBS %4, bRk

i) Promptly notify the I[FA of any changes in law or regulatory enforcements that affect
how the Centre operates in its trading territory relating to the delivery of [FA
Qualification(s);

WA TR B RAE MR B Rk BT, FEILAE IFA;
WA (ARl R A E I DB F R AR B UL R ET AR 5, SR ILE#A] [FA;

j)  Co-operate if asked to provide any information that the IFA require in order to
perform its regulatory function;
W ESRBEHMEMTER, DU IFA BATHE TR, HA1E;
W EORIBMEAE R, LMl IFA JEAT L BRERRE, EA1E;

k) Co-operate if asked to provide access to the Centre’s training or assessment premises
or offices, and any other additional sites, staff, records, training material and data;
WRPER B RR R B S TR A %, DARIAR BT, SR
MERBE. ek, FEEIIMRAMEGE SRR, FefE:

IR ESR BT AR BN SO A s A %, DR AR BB A, BRE A A
ARG Al FEARDIFPRIAR MG BAdER, 15 &1E;

1) Co-operate and assist the [FA when undertaking any investigations or monitoring
activities as part of its regulatory function;
EETEMTREREREHUSITIHEERRR, FoEREMAH;
FEREATARART R 2 B 505 B AT FE BRI eI, T A1 SR b

1)

m) Co-operate and assist the IFA in respect of any actions against a Centre or its staff
and/or any persons responsible for incidents;

BT HE BB R &/ BUE B E R BNA WA LERBETE), HEfE
KSR HBERRBD;
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SR T R AL B IR 53 J/ BAE TR S ST R N LS5 Rt AT 3h, §E1F
LR

n) Comply with any directions and/or sanctions imposed by the IFA;
WY IFA R H REfTHR A/ B 3
TS 1 IFA AR HS AR f 4= A/ m il 2 ;

0) Implement any reasonable instruction(s) issued by the IFA, including, but not limited
to: making changes in regards to employees (justifications will be provided),
additional staff training (a report will be provided highlighting the areas of low
performance) examination dates (if believed to have been requested prematurely),
qualification delivery structure and internal assessment (if examinations results are
consistently low).

YAT IFA PEREVEM SEHIET, EIEERIRR: B R ETRE GREEH), T
TE A B3 (RER B ZE HFRBR R s # & ) Sl H B (52 R ERAIEK), B
fHEBMIREEHE (MRBFHGER—ERE) -
AT IFA DU AR & B FE 7, AR T2 X A G BEAT A e (R 62 ), 39 fn
PEN RN (RS2 (9 H R BUR A A 1 75 ) 25 50 H T ()08 R ATEEK), 3628
AT AR RN N FRVEAL (R 45 R — EARK) .

p) Promptly notify the IFA if it becomes subject to insolvency proceedings; unable to pay
its debts; change of ownership or control; change of staff;

R R, BIEEBERER AR ESE, TIEARB A
sE); RZESEIESA IFA
WG =, Te MR HAR 5 A B HIBCA B AR B, TAE N LA AT
AFEy; N Z5ST EIE %N IFA

q) Provide all reasonable assistance to learners and the IFA in respect of any transfer of
learners to another IFA Approved Centre for examination purposes or otherwise;
% QA IFA RAt—TN S EHE), CMERS R ZHEE] 5 — sl vl S bR
SHERBHEER; K
[ BRI TFA S0t —UIa BRI,  DAEDRE 52 53 22 bR 21 55— I SJA ] AR Hh
5B RSB EFHE; &

r) Promptly notify the IFA of any identified risks or conflicts of interest, following the
prescribed procedure;
IR EHIER » REFEA] IFA £ EsA 0 EREH 2= E2E;
T BB > RFAAT IFA (L AR BIHY RBE SR 25 A 2,

s) Promptly notify the [FA as soon as reasonably practicable if it is or is likely to stop
delivering an IFA Qualification(s), is winding down delivering of an I[FA
Qualifications(s), is no longer able to meets the requirements of the Centre terms and
conditions e.g. registering the minimum amount of students, in which case the IFA
shall be entitled, without prejudice to the IFA’s other rights and remedies, to modify,
suspend or withdraw the Centre’s Approval.

HEEEETHYIEN TEBUEA IFA © JURAR SRR L EZ(E IFA B8R0 » IEER

SEEE IFA BRAEEEE © A ERESN I SRR BOR BRI - BTS2 A RER
&> FEEEFELT - IFA FREEATE IFA NEMER NIRRT eSO B

E SRR -

TESEATHIEI N RPUEA IFA: AIRAE BT REIT 1 RER L IFA FTREIAIE » IEER

L IFA FTREIAIE - NEFREES I E F IRV BRGNS - BIALEMAY A EER

© International Federation of Aromatherapists



& EXFRERT o IFA FRAEARTZNE IFA B EAAFIFIAN SRS RS S e 8
BRI A AR A

The IFA shall:

IFA FE%
TFA Mi%

t) Provide guidance to Centres through the IFA’s Centre Handbook, Centre Approval
Criteria, Qualification Specifications, Qualification Syllabi and Centre support area of
the IFA’s website;

A IFA GEU5HY IFA ST > SRR - BRRARE - BRAMNERSTER

ERRES;
AL \FA UG IFA SEAS T - SR AR AR - BRI - BRI ARSI XN
FRARIHES;

u) In collaboration with the Centre, organise Quality Assurance Assessors to visit the
Centre to undertake summative assessments and other related monitoring and
supportive activities.

HEREE  ASEERERE REIMER » B TR AR R EHIR SRy

EE)
SERETE - ALRERIEAS FHR RS #H7 B MR R HAAE o I RIS R
&L e

v) Provide Quality Assurance Assessors with sealed examination papers, which for
quality control purposes, and to maintain the validity and quality of IFA
Qualification(s) will not be made available to the Centre or its staff. Examination
papers will only be provided to learners by the Quality Assurance Assessor on the day
the examination is held.

A ERENAE RIRHERIHE - R TEEEH B - DURREF IFA BREETARIE
NMEE » SREETEARRERERS - FRSEEETAERHEERENME SRt
SRR -

[FFTRERIE TG et EIIIAE - 9 T BRI HAY > DURIRET IFA STEAVAERE:
TP e » FARECH TR NG TEEIRS « FiIG (RS Y R PTE (RIE TS F R

VA =
LEFIL

w) Ensure that policies and procedures including this Centre Agreement, Approval
Criteria, Qualification Specifications, Centre Handbook, and related policies and
procedures are kept up-to-date and contain all the rules and requirements with which
the Centre must comply in order to deliver Qualification(s);

HEOREUFE A SRR et - L AR - ST AR AR B BOR AR P A E AT
AR IRIFESRT » IHSBRRETIIFTARAIZE R A BE &) ;
B ORELFE AL Bt ARAE - BORATE - AT ARAR SRIBCRAIE P 1E N YL
FHRRFFORFFENT » 2 F R IUESFRIFTA AR A BEC A BEA8 )

x) Ensure the IFA’s syllabi are kept up-to date and its content remains current.

HELR IFA BUBERRQRORRT RS > HAERRFERA] -
B R IFA BV R OREFiRNT - HLNEOREF a0 -
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y) Aim to respond to any reasonable enquiries received from the Centre within a
reasonable time frame. *Please note the Centre will be expected to have exhausted the
centre support area before contacting the IFA, which has been carefully constructed to
provide guidance and answer the vast majority of questions Centres may have.

5 A [ EEAE S EE R TR E AW ERE M S AR - R - 8RR IFA ZAT
FEFERC AN LAV » IFA KB O - RIS EE 2R TR
RHIVERZHE -

5 E RN AT E A T (B SEF USRI Y E M S ER o *TEER - EHi & IFA ZAT
WA DA B AR - IFA 225 O - PR AHE S EE R TR

P HY AR AR -

6. RISK MANAGEMENT A [&&H /X6 & 5
The Centre shall at all times:
SRR %%
SRS I 2 V%

a) Take all reasonable steps not to undertake or engage, directly or indirectly in
activities that would render it unsuitable for the IFA to award the Centre’s
qualifications or perform its regulatory functions by any act or omission by the
Centre.

EEEN—VSHL R, fEA T ERRHEM R F RS SN H AEE), &
HEINHANHEESIER IFA B R, REBITHEEBRRERRERHFRTZ
.

PRI V)G HP R, HHA S BRI NF NS5 AEH G, (€
S BN IE SR TFA A2 S0 B AT HE B R e mlof 3 22 15t Bl 24
e

b) Have the necessary internal risk management policies, procedures and training in
place to enable the Centre to identify which acts or omissions will have, or are likely
to have, an adverse effect.

BEAVENNEREEBOR. BN, EZBRaeHAHRIRLEAT A EiE
AT REELEIHREE.

T AT B PR R O . R RIERI, 2R R R e 47 Ay B U
P A7 BRT RE P LEANTR

c) Promptly notify the IFA if the Centre identifies a risk that could have, or is likely to
have an adverse effect or could damage the reputation of the IFA or any of its
Qualification(s).

WSREBRHE E W] Be A REEE AR A FIRC BB, BUPTREIRT IFA 4B EHAE
FTHIE MR 2, FH LB AT IFA.

PSR S RCRF 72 TT REAT AT RE ™ AR AN S F) RS, BCRT BERE T TFA F) 44 2 BT ]
HIBEAR IRIE N2, T SZHIE &N IFA.

d) Acton any findings, prevent and/or as far as possible mitigate the effects of the
identified risk or act on the direction provided by the IFA to mitigate the effects of
the identified risk.

FUAEMTRISAE A RERETEY. By LA/ B FT BRI B e R I 8, Bt IFA
Prigftrsa R IRIESTE), AR P e BB R IR 2
HUE T B LSRR BT S B 1R AN/ B AT RE R F o 5 XURS: (52, B0t TFA
PR SR FR s R BCGREAT B), DL P B 5 XSS s oK (R 52
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e) Examples of activities that may give rise to risk:
I e EBUE BT
A fE 3 B A 1 451

» Health and safety and controlling infection.

TR REMEHIRYL/ MR, LM R

» Delivering qualifications simultaneously that undermine or contradict the
IFA Qualification(s) principles.

FIRF R HLR E AR IFA BHE IR R AL A R
(7 IS 2 (A5 T B A TFA B i D00 0 FUA B A% R A .

» Centres who also own essential oil companies or sell aromatherapy products
(which could be viewed as the IFA’s endorsement of such products).
SROEHA HORRM AR BEEE S EREER (EEEAMME IFA B
BEEE )

FROEIA B SRR A 7 B 577 &AM ARG TFA AA]
BB ) o

» Centres that make medical claims about essential oils, products or other
services they supply. For example, the term ‘cure’ or ‘heal’ in reference to
specific conditions or diseases are not permitted e.g. the Cancer Act. The IFA
cannot be associated with false or misleading claims made about, or
otherwise connected to, essential oils that extend beyond the boundary of
professional practice established in the IFA syllabi.

RS FT IR AR B e A RS 1 A R BRSSP YRR - BT,
TR E R EIR T » Bl R ENEIETTE » AAEFEME AR K
"HE” B o IFA BB (IFA BERAM) Fra] ILAVEERERT
FRER AT EE (R EA s B MR FA 2R JRERA

FRO H TN i 7 e B R 55 A AT SR BT RO I RIE
Blhn, R e 2P s T, Bnee R B T, AN SV S iR
T RS XIKAAETE. TFA ST (IFA Fer KM Bl SR Lllsg
BBk PR PRI 1 R AR AT R 2 PRI FR R K

» Centres who are connected with, either directly or indirectly,
companies/organisations that promote the use of essential oils via ingestion
or neat dermal application. The [FA cannot be associated in any way with
any company, organisation or technique that advocates the use of essential
oils in this way.
(e iR A B S B P R o FH Y A B / H S B S e R e AR R R T
IFA RREDUMEMT T 2 EHMEMMER IS A EARHRIAE] - SH8EEi
THBARE -
(e At 4 AR R L AR H (58 P Y A =1 / AR A B R s e B oAy s
IFA A RELMET A SEMNE T AXF T 2\ E AR HAY A E] - HEEERH
REK

» Malpractice and maladministration.
B ABSFATBUR E
B 2R S R T R 2

The IFA will:
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IFA #5 &

IFA ¥4

a) Provide guidance to Centres on how best to prevent, and deal with risk factors.

FL AT 5 4 4t TR A B R R S PR R R AR R
HIUAN T i M TSI AT AL XURG: PR 3R 1A “A A 4R 4

b) Direct the Centre to either withdraw from the activity, provide clear instruction how
to limit the impact of the potential risk or approval may be withdrawn or not
renewed at the end of the approval term dependent on the nature of the risk.

RSB B LT A/ TEE), SO BB A B R 1L B R s S S 7E AL
PR R IR, BUAT RV AR RE, BRI G -

TR AREE A HIEZAT N /A5 30, SRR RS (10 P85 S 3 W A9 s A ] DI T 7 X
S J e SRR R, BR] BERROI S R TR Y, BANER S8 (A R -

7. CONFLICTS OF INTEREST
I 25185 /R 28 2R

The Centre shall at all times:
2R R EZ
SRR R

a) Establish and maintain a conflict of interest policy which identifies and manages
conflicts of interests, incorporating the relevant IFA policies and procedures. For
the avoidance of doubt:

Hl e FBATH B R R ERBUR, AFRRAREE — SRR EHRIEN, MR
) IFA BURFIEE TN ABA5RS:
] 5 A1 B AT AH B R 35 BT SR SR, DA RN R P — LR 23 AT R BT, AN AAH R
1] IFA BURA R 7 . Al e 35

i. A conflict of interest is an activity in which an individual, or business has
competing interests or loyalties which may lead it or appear to lead it to act
contrary to its interests in the delivery and award of IFA Qualifications.
Conflicts of interest can result in actions being taken that are not in the best
interests of the learner and risk the impression that the Centre has not acted
properly and may, therefore impact negatively on the integrity of IFA and
IFA Qualification(s);

M EREIEIRGEEIZ Y, 2 HEHEP KN BT 5FA S
P, FEBERMRR IFA FERERENE TR, WREEEIFESHAT
HIETEAM . w5 R BRI BT B AT 62 R KR 7
i, WATREMEARARRRERBEEMITE), Mm% IFA R IFA B#%
R R EEAEYE,

MR P RAEARAE — TGS 2 b, 2 5 H AR N A 56 5 A1) 2 508 U
) f, FEHF AL IFA 1) BEA% SRAE AN, W] e T B E - S 80T
A . H R R ] RS SO R AT SR AT & 5 R A R R 2,
WA REAE N SEAF A AT REUE 1 19473, ATIXS IFA A1 IFA BERE A AT
Se RN P AR AR

b) Comply by the Centre’s procedures for identifying and managing conflicts of
interest;

BTN A DO s B 2 2=
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d)

AT P DA AN AL R 5 b S R 2K

Comply with all applicable laws, statutes, and regulations relating to anti-bribery
and anti-corruption including but not limited to the Bribery Act 2010 or any
equivalent laws in the Centre’s territory;

BT S AR SR RO BRI A - EREAER - EREERRS 2010 £
SRR BEERFTER TR TR,

ST T 5 S AN S B WO 50 (13 P v, SARAINE R, B AE(EANIR T 2010 4
“IRIETEIE " BEA A AR AR AT (R SR

Promptly notify the IFA if the Centre identifies any foreseeable or future interests
that could, or are likely to give rise to a conflict of interest which could have an
adverse effect and declare all interests on an annual basis following the correct
procedure and before each externally invigilated examination for models and
interpreters;

IR EBML SR I THE THYEGRI A RIRES (RESURA M REE A A HIRZ BRI 227828 - Al

MBI IFA - WFRIEMAVER - FEERINIET B RO 8552 Al -
HEEMFTENEESE

U R SRR BT T (K BORs AT T RE 51 S Bl A RT RE P AE AR (M 2 o 5%, 0]

SEEEATIFA,  JHEIR ISR REY,  AEREAT BB 4% BERLRE A 113 53 5 K2 T

R E AT M2 0 5

Act on any findings, prevent and or as far as possible mitigate the effects of the
possible conflict of interest or as per the direction provided by the IFA;

TR EGSR R TE) > Bh IR/ 36E TR B TEa T YR i B e R s R
IFA SRV E R
AT AR U8 A 45 SR EUATB), B b A/ B AT BEIRES TR P R 2 e 5 140 5 M) R 47
IFA $2 TR 7R;

Examples of interests that may give rise to conflict:
HJHES [REAYFIZREZE
A RES R AR R

» Delivery of another aromatherapy curriculum by the Centre or its staff which is
set at the same qualifying level as an IFA Qualification.

FHEREE TIE A BRI — T B RARE - AREH IFA BRRRERA
MHERVEHR -
M AR B AR SR AL 7 — A7 By AR e, IZIREE S IFA BHREVGIERAT
AR R BEA% o

» Where an individual within the Centre has a position of authority in another
business or delivery of another aromatherapy qualification that conflicts with
his or her interests in the role they perform at the Centre relating to delivering
[FA Qualification(s).

MRERENEEAES—ELETHEES - ERUES—ETEREE
¥ o B/ EERRETTER IFA BRI E A e -
IR AR BRSNS — AR AR, B 3R A — A 07 BT ria B
B, X/ MTE R EAT IR IFA BEASAE S ER S R A R SR P

» Where an individual involved in internally assessing learners has a prior
relationship/friendship with a learner.
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S ERRALHY N BLER B 2 Bl AE F 0 4/ A5 -
25 WAL NS 52 R RTAFAE SRR G R R

» The methods and amount of time the Centre allocates to a learners study
programme (must be proportionate and in keeping with IFA course
specifications).

ERR R RV E AN H (RVAHE IFA SRR —2D -
FRAR ML 7 G I 5 ST ) G205 IFA BREERVEORRF — 20

g) If you recommend products to learners you must inform learners if you have a vested
interested in the brand, e.g. if you are a shareholder or agent.

YRR SR i > DRSS B B A 22 B % - B0 R

R ERERAREELA -
U ARAE 1A GUHERE P2 i, AU R 22 U S ORI 22 S8 &, fildn. R B2
i AR BAREEN

h) For the avoidance of doubt a Centre shall not deliver the IFA syllabi if it already
delivers another awarding body’s aromatherapy related course set at the same
qualifying level as the IFA syllabi. The IFA reserves the right to manage and maintain
quality control of its curriculum, awarding standard and intellectual property.
Appropriate management of the IFA’s curriculum delivery, training and awarding
standard cannot be guaranteed where there is duplication or concurrent delivery of
another awarding body’s aromatherapy syllabi.

REREER - WRERCERM 75— AR TR IFA B ARGV ERE
FENTTEFEAAERRIE - AIZERREA T AR AL IFA SR RAH - IFA (REEEEEMERE R
P E B - ERMEENRISRERERVRER] - RS —(ERSE A HE TR
GHECFEIRTIZER » IFA RIFACREIESIVE R, HERIZH, 555IIRISEREE -
IEGRRE S, WIRAR CLIR B T 75— M T HUIRIS IFA i KGR R (0 A% 25 2%
157 BT RIREE, MZ AR ) DASR AL IFA #7 R 4. IFA fR B BRI ZES LR
PR AR, BRURBRAEAFI TR BIRCN o an5R 53— N URA UG A AR R 5577 R 2N
B[R #2 PR, IFA MITCVAPRUE IE RS B, B, Srll st ikbeite.

i) The IFA reserves the right to withdraw approval of a Centre with immediate effect in
relation to any act or omission in relation to conflict of interest or failure to declare
conflicts of interests, which are reasonably deemed to be detrimental to the IFA.

WS BRI A 2 A B R T 1T e A 1B RsRAE R R A F IR ETZE, IFA
TRE RS RE AR AIA3 - BEAT RER B S EM R KoY IFARAF] -

UM% 2 AT 5 P 2t 0 AT R AR AT AT 9 O A E N AR B B I A AR 25 2R, IFA
DR B A AL DR BRI SE R ARG, I8 AT N Eltt 2 A BN 90T IFA AH

The IFA will:
IFA #&

IFA ¥4

j) Provide guidance to Centre’s on how best to prevent and deal with issues related to
conflict of interest.

AR AR BRI A PR A R B B A e S AR R Y R R R e 2 -
SRR AT SR G 50 T 7 R A B 5 R 2 1 A R ) R )4

k) The IFA may direct the Centre to either withdraw from the activity, provide clear
instruction how to limit the impact of the potential conflict or approval may be
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withdrawn or not renewed at the end of the approval term dependent on the nature of
the conflict.

IFA AR R T IR HR - SRBtIAREE AR E R E - SEERREY
ZRREBE R B A S A AT -

IFA RIFE7R AR s, SRR AR R U (T BRI AR PP R AU RE I, BCE AR A AL B4
I RR A SR A U B S 2 B A

8. MALPRACTICE & MALADMINISTRATION
B BB NATBUR B /BB BT TR 2

The Centre shall at all times:
2R R ZI R FF
AR NI ZI R

a) Establish and maintain an adequate and effective policy which identifies and manages
incidents of malpractice or maladministration, incorporating the relevant IFA policies
and procedures;

Bl MRS E HARMBUR, UEHNEERZBTRTBRE NS4, MAHR
) IFA BURHEERER
il 2 FGEFRE 2 HA BOR, DA BRI B 2 HRSF BT BUR M AE, iR
) IFA BURFIABFER ;

b) Comply by the Centre’s procedures for identifying and managing malpractice or
maladministration;

KSR AR, URHNEEAHNRSBTRITERE;
R BEE R, DA RT3 SC 1B RSP BAT BUR 2 ;

c) Promptly notify the IFA if the Centre identifies any malpractice or maladministration
which could have an adverse effect or could damage the reputation of the IFA or any of
its Qualification(s);

ISR AT M AT R e RN RESHAETHETBURE, BTHERE IFA B
HEMAENEE, RIZALAE IFA; &
WNZ AR RE SR AR AT RE2 R AEAS RS A A AT NEATEUR 2, BT et TFA B
HBAR IR A, ZISZ RIS R IFA; Je

d) Act on any findings, prevent and or as far as possible mitigate the effects of the
malpractice or maladministration incident as soon as possible or as per the direction
provided by the IFA.

AT E 45 R RBUTED, B ER IR SN TBURE TR I E, SR ik
IFA Frijfiti4anEREHE 4.
AT AAT 1 2 1 45 R BT 3, R 7 1E s sl AT UK 2 B s R (R, SRR
IFA Frigtitrfa mERit 0.

The IFA will:
IFA &
IFA ¥ 4>

a) Provide guidance to Centre on how best to prevent, investigate, and deal with
malpractice and maladministration.

AT B A TERT . SAEN R G 2T TR B A E R R AR .
BN By I TR R AR Ak R R R S AT UK 2 1 SRR =
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b) The IFA may direct the Centre to either withdraw from the activity, implement
corrective measures, provide clear instruction on how to limit the impact of the
incident or approval may be withdrawn or not renewed at the end of the approval
term dependent on the nature of the risk.

IFA \l R ER P IEBAT /G, WRMEAHB A ERS, ZEFR RS
MEREM, AR EA R SRR S BB R SREEH
R NG T 2R E R

IFA W B AR A 1B AT O /i 3), ISR itiAH S 21 IE A i, 2 04 B0 AU 1 o A
PR 8 S/ 8 5 R (A3 =0 =2 iy S A U < O = N1 ) QBT S 22 e 9 AN = G B 9
WA T2 R IE BT MY

9. EQUALITY & DIVERSITY
FEM SRR/ PEME A

The Centre shall at all times:

PR ER LR KT
RS 2R

a) Fulfil its statutory duty to comply with the requirements of the Equality Act 2010
and Human Rights Acts and/or any equivalent laws in the Centre’s territory.
BATHNE R BH, MT (2010 “FEE) A (AREER) A1 () ZEK SRR
RS IR SRR A5 -

JEATHde 55, 5 (2010 SFERE) A CABGEZ) Al (30 258 S b X
AT R SRR E

b) Comply with the [FA’s policies and procedures on equality and diversity and
reasonable adjustment and special consideration and treat all learners fairly and
equally;

MSF IFA T PR SR T BOR . MR RERERE. S ERBENERIE TR
ERIE R, W HFSHBRHRIEER;

ST IFA FE~FA5 A1 22 REPE DT TH A B . AHOCHIAL BRI . & PR RIS R A DL 1
(2% 1&, I B S R TG 2 5L

c) Ensure thatlearners can expect a fair and accessible route to an IFA Qualification(s)
irrespective of disability, gender, race, age, marriage or civil partnership, sexual
orientation, religion or beliefs; otherwise known as ‘protected characteristics’;
A, fhhl. MR, S, IBERARBAEREZR. HERE. ZHESEMW, K
RIS [REVREOEANRE] , BREAG AT, REAEENERE
1B3H IFA & HEERAE
AR PEA B R ISIEEA RAK R R PRI SRBEUE, HAh
MFA T2 2RIPEIDNEE ], BORY: A — DA BESR1S 2 ST @ ie 83
IFA fIBA%IRTE

d) Choose who they accept as a learner but not refuse a learner or lower their
standards of service directly or indirectly based on discriminatory grounds. The
Centre may inform learners of certain aspects of IFA Qualification(s) and
assessments that may not be appropriate for the learner, for example the practical
element of some Qualification(s) if the learner has a physical disability or allergy and
provide a suitable alternative;.

MRERTEZEEENIRETE, EAREERHEREREARNE hEERE
R R FURB AR YE . BT [0 8 H AR T SR AR B S P AT R
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A—EAESEEFHENMT, i, —EERRERAEEEZ, ETREA
BAE—&H SRR SEERENSER, FEAHERERHEERIIMEE.
FIEFR TR 5 21 IO Y, (EANRE EL A T L B R 5 51
R ER A B ER AR IR 55 FRIARE o 22 R Al 1) 2 20 3 U W ERAE AN A% 25 1 T e —
SeANE A AR T, B, BRI R LB, XTI A A —
SO SRR B U N K2 01, 7 B R AE 2 10 73 Sk

e) Refrain from offering services on different terms to different people or groups of
people.

BRI A LB, DRSS R R RES .
8 A [ A R RN L B, DAAS R 2 (AN (R PR 5 (14 R 55 -

f) Belegally responsible for any discriminatory actions by its staff in the course of their
employment and eliminate unlawful “discrimination”, “harassment” and
“victimisation” and other conduct prohibited by the Equality Act;

MRIEH L R RISEE T AT BT & ABWEERAE » WHE CPER)
FrER bR TR TEEEE] A [F| MEMHSFTH:

WRIEAS ILER AL SRS R A AR ATSAAT N - 7RI STAE - IR RR CPERRD) B
FREMARE TBARL)  TEEIE] M1 1323 ] MHARSEAT O,

g) Consider, where, and if, practically possible, how to make training premises as
accessible as possible to learners with disabilities.
T R AR R _ AT RS, T iR E 5 T s E A B R R B A R
KREENSER, FEMMBEA.
A R URAE SERRE I L VERT AU, el 5% 2] I i ) BE B0 2 By 1 st ) ke
i E R, AT N

h) Promptly notify the IFA if any features of an IFA Qualification could disadvantage a

learner with a protected characteristic and any complaints it receives relating to
equality in the delivery of Qualifications.
WA REN NARBETTH, 2HE6 S 8 532 08 58 R
FEBIARMMIREE, AR TR B PS5 mHBEF, SILRIEA IFA.
WA AR A URAE A N B B2 T T, A B SR 2 53 DR FL R 32 OR3P R PEARFAL T 58
BIAMABATIZE ST, DL RAER AT TS RIAT 5758 5 R, 18 SLRIGE AT IFA.

The IFA shall
IFA &
IFA N4>

i) Aim to make its Qualification(s) as accessible as possible.
H IR A B S B 5 8 KR kR
H L H AR IR AR 8 7 AR i3

j)  Provide Centre’s with guidance as per the I[FA’s Equal Opportunity and Diversity
Policy, Reasonable Adjustment and Special Consideration Policy.

RIZ IFA | [PERENSREBOR] , [AEFRENRFIIBNERBOE] , W

SR RMIEE.
Y5 IFA 1) TSN MBREEECR |, [ SERBAE RIS EECE] |, FY
R IR 2.

10. DATA PROTECTION
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ERlE SRS/ BRME BARY

The Centre shall at all times:

B R 1 R
S RE R 2

a) Fulfil its statutory duty to comply with the requirements of the Data Protection Act
and General Data Protection Regulation (GDPR) when processing a learner’s
personal data in the EU or the relevant law applicable to the Centre’s trading
territory.

JBATFLiR e BB, TR B RK B B KB BoRH R T CGRRMRER) A1 (— &
BURERRBI) (GDPR), BUE R SAL B B I O AH B AR EK .

JEAT H25E 55, AEALFERR B 27 SR N BRI 2B <7 (BORMRSED M (— Lot
BHRI2661)  (GDPR), BRIE FH 528 B Akt X A SR K

b) Obtain appropriate explicit prior consent from learners and/or potential learners,
on behalf of the IFA, that the IFA may process their personal data to register them as
a student member in the form provided by the IFA.
AR IFA Bl E BRS8N/ BBES B MHELF R, 68 IFA W LU AP AE
ANEHL, #ttffiEs IFA KRAEE R,
AR TFA HLid & HREAS52 SN/ BBE 5 B A S SERI, f8 TFA ] DU EEAd AP A 118 A
BRI S EC A IFA 2L E A,

c) Ensure alearner’s personal data is accurate and kept up-to-date at all times.

HERF R AN ERIERE, REFEH.
PR SRS NBURMEERS,  ORAF 0T

d) Acknowledge and agree that, as between the Centre and IFA, the Centre takes
responsibility for the learner’s personal data provided to the IFA to be entered on its

database.

B[R, FERAEH IFA Z [, SRFAEBFTRMAKMALE AR, FEIFARR
TEBUR E PRSI

HZBIFRE, FESERCHNNIFA Z08), 2R N iR e S N Bk 37, ik IFA fE
TERHE 2 il R A

e) Grant to the IFA non-exclusive use of the learner’s personal data and Centre’s staff
personal data in connection with the IFA’s regulatory role as an Awarding
Organisation. For the avoidance of doubt:

BT IFA FERIZ(E FHER B E ABIB I B TE AR - UK IFA {E R B R3weaati
RBNEEAT - REnsEs
T IFA AR SAE T2 A N A A 3 AN N Bt s DU IFA RN BERS DAL
PR f . it G X

i. Personal data is data that directly or indirectly identifies an individual. For
example it can be anything from a name, a home address, a photo, or an
email address. Sensitive personal data includes information about racial or
ethnic origin, political opinions, trade union membership, religious beliefs or
other beliefs of a similar nature, physical or mental health condition, and
sexual orientation.

{6 N8 2 E s BRI SRR - BI40 > BRI LURHE - 5E
¥4k - R e TE M o SUREIE A B AR R R RIS -
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BOGEIR © TERA - SREMSEMEEEREM - SRsE TR
ARDLEAR R EI RS
AN NEHE R BB RN N S s . i, ERTBLER AR, KEE
fEhk, B B IR AL . BURAIA AN B A R AR B R R M &5,
BUAM A, TR, SRBUE M A SSNE R (ST, B A B 1 i R
RO LSRR 45 2

ii. The processing of personal data, includes but is not limited to all forms of
obtaining, retaining, disclosing and recording a person’s data, which applies
to all forms of paper retention, images and media.

{E AR R AR ERRINER - (RY > SENECHREABRBHIFTETE
R BRNFAEEZRISRRRE - BEAHE -
A NEHE AL B S AR TR R, B AN N BRI
X EHTIrARARAGKORE, BEMEA.

iii. Under the GDPR rules, individuals have increased access rights to their
personal data which imposes a number of additional requirements on data
controllers (i.e. the Centre). The data subject access rights mean that
learners can ask to access the personal information you hold on them, and
for you to, correct and erase data.

fRE#2 GOPR AHAN » &HE ERENE IO T FHE ABARETHIRHERR - B80T
PP ERNERERARERE (HIERD) S 1 - BigEREhMERERE 2
B DUERFEERENEARGER - AE—1 » TR IEAMEREES -
HRHE GDPR BRI, AREASMASEIN 7 X AbATTAS N K (U7 AR, X5 1
ZRONESRAEEHRIZ R (AI2RD & B B BOR U AR B 2 5
A LR YT I RN NS B, I —FE, w USE IR R HE -

f) Work collaboratively with the IFA and provide assistance as is necessary to enable
both the Centre and IFA to comply with its obligations as a Data Controller in respect
of the learner’s personal data, including enabling learners’ rights to access their
personal data and responding to any other enquiries or concerns from learners in
connection to the processing of their personal data.

B IFA SEAHROLNEAVEE) - (EEEROH IFA SES7E 2 R HV(A A BRI HETTRER
PRI HER - B R ARSI HE A BRI [O1E 2 R A RN R 2 A BIRHY
(A SERIERSER.
5 IFA GAEFF IR AL BRI B, (2R AN IFA RERELE 2 D1 AN NHE U7 T B AT s
PERE 55, BAEESE RENS Uy 1o AN N AR IF (8] &R 22 53 A7 SR A AN K (14
EAT 558 7] B FE

g) Ensure it has issued an appropriate privacy notice to learners. For the avoidance of
doubt:
HERERZRBMBAENIRLEN - R#H5Es
DR O 1) 57 SR ATE M I REFAFS B o ikt G S

i. The content of the privacy notice must provide accurate, transparent and
unambiguous details of the reasons you require the information you hold on
them and for how long you propose to process the learner’s personal
information. You will need to include information about the learner’s access
rights to their personal data and most importantly, the notice should also
explain how you will keep the information secure and protected against
unauthorised use.
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LRI E LR ERE - EHMERNAEE - SR EE
B ENRR M T REHE S E A\ EEHRH - KRECSARERY
HEABBSEEROER - REENR - ZBHERSRHENRERE
BZEW AR ERER -

FSAAFE W A AR AR L HERf, BB A VEAN(E 2, I e X
5 R SR A LR ST SR PR 5 NS B I T S 75 B D05 B xt
HANEHE U5 AR E S, REENRE, 1% PE R U e /4 {5
BB EIFHT I RGBT .

h) Ensure privacy notices are clear and provide sufficient information to learners
and/or potential learners regarding what personal data will be shared by the Centre
with the IFA and the purpose of sharing their personal data and identity with the IFA
as the awarding organisation.

HECRIBRAREIAIANE - Y22 SR/ SORIRATER SIZECARHER R IFA JEZIREL(E A
BENRIER - DUREERERZEEREN IFA EEHEEABBN SR E -
FAORBSAL S BB AR,  JF 1 5 DR/ BORE R ) 22 B SR I R SARES IFA SRR EE /S N
AT AER, VRSB AR GEN U 1 IFA L5 HA N S 40 H Y

i) Ensure thatin the event of a transfer of any learner’s personal data from one
approved Centre operating in the EU to another outside of the EU, the Centres will
enter into a data transfer agreement, based on the same terms to protect the
learner’s information as required by the applicable UK Data Protection Laws.
HECRAISRHMEAT R B (E A B 1E — (B ek SRR B ny SR 2Rk BE IS MY LA 22
R ZERRHRIB T BB (Ra A DR 2R B 5 B RN E ok S5 TR IS 1k
B DR A SRR AT AR 52 53 B N8 I — NEBR BB 8 1 A R A% 381 BR B LA A oA~
B RO AR A D [ M DR 43k AOR P 2 S S AR [ S5k BT Bl S R oML

j) Ensure that if the Centre operates within the EU, it holds the relevant registration
with the Information Commissioner’s Office (ICO). Under the Data Protection
Regulations May 2018, every organisation or sole trader that processes personal
information in Europe must pay a data protection fee to the ICO, which is typically
£35.00. Some exemptions apply.

HRORSERARERNES - EHESEERRAZE (1Ico) it - iz 2018 £
5 HEVBURIRERRD] - FENERERE A S BB EREEIE1LE 5B 10 32
BIBIREE - BER 35 7§ - FEELT&RE -
PRI AR NIZ S, BRAEFE L RAPAE (1co) HEt. RAE 2018 4
5 HREEE R 2501, AERRIHAL BN N A5 S BB HUA B AT 57 5) 7 6 ZLA] 1CO 32
FPECE ORGP 9, T N 35 BEBT . B & E .

k) Ensure that if the Centre operates within the EU, it complies with the Privacy and
Electronic Communications Regulations 2003, which means the Centre must not
send any marketing material or advertising electronically to a learner or any other
service user unless they have consented to receive it e.g. ‘opted in’ to receive
newsletters about any deals or products the Centre may advertise and are given the
opportunity to ‘opt out’ at any time. Centres should not automatically assume or rely
on the fact that as a learner has enrolled on a course they would want to receive
electronic communications or that it constitutes consent. Centres must ensure that
an appropriate clause is included in their privacy policy and a system is in place to
record the individuals consent.

HEPRAIRBRAEB AR NEE - ERE 2003 FRIAMETEESHA - EEKRES
RGBT I7 a2 B BRI HAN AR B A P& 2T 2 S A e & - FRIEAE
[EEEU - A ¢ B B AR TR E IR S EE R - WA
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HERER RH” - BN EEBRECEIREE B ERER R IR E
RERATHKETERS - SRAFRRMEERBALER T EESEEIRK - WEIL—
(EESTE =S NG T

BRI AR R IZE , BAFE 2003 AFREAAAT L Tl RN, X R
FEAT LA 07 3R 5 R A AT AR R 55 1 P AR ARATE A A B s BRARARAT
IR, flhn: ed “Blle” A RAROAT BEE AL AR A 7 8 s K fri i, 74T
PLRERS IR o SRR B SRR B 53 AR R AR N it 2 fh Al 175 22
B [ RO TR AR AU IR A BOR h R S & Ak, RS —
PRGERKACKAD NI

1) Ensure that if the Centre breaches Data Protection Regulations it informs the
Information Commissioner’s Office (ICO) within 72 hours of the breach. For the
avoidance of doubt:

HERAIR BRI R BUBREMRD  ERFEESER 72 /NENBAEEEEWAE
(ICO0) - RttesEss
B PRI R A 3 S B AR 25 ), BB R INE 72 /AN IE R B R AE
(1CO) - NBEGHEE X -

i. The ICO defines a personal data breach to be: “a breach of security leading to
the accidental or unlawful destruction, loss, alteration, unauthorised
disclosure of, or access to, personal data. This includes breaches that are the
result of both accidental and deliberate causes.”

ICO RPRBEMABRBRERE © "BREEINGEEES » EX » Bl R&
AR BB E A BB Z 2R - AfEREIMIAEERVERT
o
ICO HsittFa N N 2 SN “ RBUSAEEARESR, ER, B, K&
P 8 BT A N 1) 2 AR o A4S H R AR R T i AT
HNo

il. The Centre has in place its own policies that must be followed in the event of
a Data security breach, taking into account the applicable Data Protection
Laws and any associated guidance.
ERIAHIE 5 THBCR - EREBBRZLRHER OB TELEUR » FR
= R EE VBB R AN AR RR TSR -
FRE H CRIBOR, AR AR 2 AR N 08 7 X S EOR,  [RI
% 18 23 FH W Bl ORAPVE AT T AH OG5 7

m) Promptly notify the IFA of any data security breach and follow the direction as
prescribed by the IFA.

FERF A IFA (B SR 2 2RI R I IFA BUERIFE ©
SIS I IFA AR AT s 22 2l 1 T 1800 \FA BUE R 7R -

The IFA shall:
IFA E&
IFA N4>

n) Treat all personal information obtained about Centre’s staff and learners in
accordance with the Data Protection Act 1998 and is registered with the Information
Commissioner’s Office (ICO) as a registered data controller. The data will only be
used for the purpose for which it has been obtained and will not be disclosed to any
other third party unless required to do so by law.
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fR#E 1998 £ “BUR(Re€R" REESHAMERE THNRENFAEEASE @ I
HEEEBEMAE (1C0) Eff RakMBIREHE - RBURER ISR H
Y - BRIEEBER » BRIAGEMEMESE =758 -

MR 1998 4 “HHa Ry iE” BRI IIA KA A TMZE A NNER, JF
FEERERIAE 1CO) VEMIMEMBIEZEHIE . 28O TR H
(1, BRAREHEDR, BN AR =T .

11. CONFIDENTIALITY
PREMRRK/ PR ZEL

The Centre shall at all times:

PR TR 2R T
LRI Z PR A

a) Treat all documents and other communications issued to them from the IFA as
strictly private and confidential;

RHE IFA B MIRY BT SR A B (S0 R B AR IR R AL
BN FA S g AT I A SO AN A e 5 R0 A P A% PR S5 Fah,

b) Never share information or correspondence issued to the Centre by the IFA with
third parties;
AR IFA [ E RS RSB =TI 0%
AAKG 11 IFA [ 2RO S B EUE M 558 =TT 0 =

c) Take all reasonable measures to ensure that its employees and other third parties
working under its direction, treat information from the IFA in the same manner;

BRI — VISR - HERHER RIS E T TIEaE =77 AR 5 =R Bk H

IFA HY{E S
KE— V) B, SR ER e AR 5 N TAERI S =77 CLRIFE 5 sk Bk B
IFA [R5

d) Not disclose information provided by the IFA to any person unless it has received
the IFA’s express permission to do so e.g. information provided in the centre’s area
of the IFA website for your personal use.

FRIEESER IFA IVIAREST R » BRIAGEEM ABEE IFA SREEHVER - fl40 © FEH
FE IFA $Enhsa SRR tha s B AYEAGEA -
FRARCIRAT IFA IIWIEAVERT, SIS AR AT A IFA ROEE R, Bl R
£ IFA W25 AR SR (5 B A A

e) Abide by the obligations of confidentiality which shall survive the termination of
Centre Approval until such time as the Centre no longer holds any confidential
information which has been provided to the Centre by the IFA.

BIREED > ZEBEERGRS LREFAR - EEBRIHRA IFA 21
R EER KL -
WP R 55, 2 LFAEER A AL RS, HEARA AT IFA R
ERELIE A ESSYSEI

f) Ensure that a learner’s personal data is stored in such a way that it cannot be viewed
by unauthorised or unnecessary personnel.

HEPRER B VB A BRI DUR ISR D EN A B EAE BN T\ 6 -
TR RS NBURH IR 2 A AN 6 B N TCTE B 17 507k
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g) Protect the learner’s personal and confidential information from improper
disclosure. The personal data held must be kept secure and only processed by
authorised personnel.

fre& 2 ERE AR S S R B EHE - i N EROARSEZE > LH
HEERE AR -
ORI SRS AL (5 B B B . T I N BERPL A RAIE 224, IF H
HEEHRIAN AL

h) Not disclose the information of a learner, directly or indirectly, without the written
consent of the individual or the learner’s legal representative. This applies
indefinitely even after the learner has ceased using the Centre’s services.

REMARREEERRANEHRE - M EHHENERZENER - HIfES
RERIL(EFHERAIRE - EHERIER -
AREAN NS AEREN B R, A E R AR mrE R . W
SO I AL M IR G5, X BRG] -

i) Only disclose what is absolutely necessary to authorised personnel. For example a
book keeper must see all financial transactions but must not be able to view the
learner’s health records. If pursuing late payments, minimum information must be
specified, especially if given to a third party to pursue on the Centre’s behalf.
EREEHINENERGEREAR - i - SstAREERERIKS @ HAZRE
EEER RN - MFEBIRR AV ERERIIER - FhlERMtE
B=IIARATRERIEK
AN 4 R 2t b BHE BGRNA  Bltn, S AEE A IKRAS 5, (HL 20
FEE RIS, MAREINGER, MLZiie € ARG R, Frliedts
H =T RAR AR .

j) Have in place appropriate and proportionate technical and organisational measures
to protect against unauthorised or unlawful processing of personal data and against
accidental loss or destruction of, or damage to, data e.g. that the system is safely
backed up on a regular basis. Appropriate obligations should also be incorporated
into any third party contracts.

PREUE E FIARRBETE AT AISHEHE - DAY ARG ST AR R E A B » B IEE
HNER - BURBEEIRENR - B4« AEiZ 2D - BENEBHEAALASE
=778 -
RIOGE AR BAR MGG, PLBT IR RA SRR A A NH i, Bk
SRER, BOREEIAEE, Gl RGUEWI LS. 8 S TN AT S
=JiEA,

k) To avoid improper disclosure:
RN EREE
NI G AN 2 1 R

i.  refrain from discussing learners where the conversation could be overheard
BEIEA A RERIREIRT R TafsmERER.
AL T RERT B RO UL RS RS R

ii.  refrain from leaving learners personal data where they could be viewed by
others

B oRER B HVE N BUR SR EEAE M A BT LB EIRT S
B G D1 IS N 2R R A AN RT LA B3ty
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iii.  refrain from storing data in electronic form on a shared hard drive e.g. install
system with access permissions

BEUETEAREREHESLZEE - O BRIV RS
G A 7R AU B A AR L A A B, BN 223 B U M BUR I R 4

iv.  ensure record systems cannot be accessed by others on or off the premises.
HECRAER S MEAM A R RER RISC SR 247
B RAERZ N AN A AASBEDT I IE % R G
1) Dispose of records securely and in a way that maintains learner’s confidentiality e.g.
shredding.,
PARIEZR SRR R A R B EC s, - Bl © AReatss -
DAL 2 53 (R BRRL A S ) 22 A A BRI 5%, 9 dn: B Adeac Sk

m) Transfer records, with their consent if a learner transfers to another Approved
Centre. The Centre must ensure the new Approved Centre owner understands the
necessity of confidentiality and the obligation to provide the learners with access to
their information.

MREB REEE 5 —RHREER - AIEMMIEERER TER Tk - SROARER
FHVRR AT R ERENNZ D K m 2 BRI EE R RELE -
R PR B 55— [PAESARS, WAEABTT R WS 0L T Hersicst. AR tr
WA DTN T RORE [ B DL R 5] 2 B AR 7 ) HLAE B A 94

n) Promptly inform the IFA of any suspected breaches of confidentiality to the IFA as
soon as it becomes aware; and
IR IFA (R E SRR E /T Fos A
SLEIE AT IFA ATAT e e OR5 R A2 B 4T 9, A

0) Cooperate with any investigations into such suspected breaches by the IFA.
B IFA S{EH ISP HERT REVEREE -
5 IFA SRR SRS AT A AR TR & .

The IFA will:
IFA &
IFA N4>

p) Treat all information received from the Centre as private and confidential and
insofar as is possible in connection to investigations relating to reports of
malpractice and maladministration. The Malpractice and Maladministration Policy
includes a clause on whistleblowing and explains the extent to which the IFA can
protect an informant’s identity.

R EIFTE {E B R B A RRIR R - W i REE A R TEUR
EHRENHEERR - BRATEREBCREE RN BHRAVGK - WA T IFA
HESARIERE B DIORERHR AN ST -
e WZERWEN TR A B NSRRI BENLES, IR TR S A DS AT BUR
ARG EA K. ST BUR GBS — 2 R T2 2R R, JFRE T IFA
152 KREE BT DUORIP 2R B4

q) Display notification of a Centre’s termination of approval where the Centre has not
removed all reference to the IFA in the public domain, as per this agreement for the
protection of the public.

RBANKERE TR - EEECRMEREMEE IFA HHRRVETEERERLT - EEHE
AR AR L iR H Al -
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IRIEARQILORA I, AEEBORMBRAE 5 IFA FRII A S BT OL N, £ H M
RS AR E AR B IE R

12. RETENTION OF RECORDS
FCER A PR BI AR/ 10 R DR B i AT

The Centre shall at all times:

SR PR R
R B 2

a) Maintain complete and accurate records for learners, including but not limited to
learners’ attendance, feedback, internal assessments, performance reviews, which may
be requested from time to time by the IFA.

IFA T REE AN EOR BACIR BER A 2 B e BAYERER SR, BB EARRERNH
5. EHE. NSRBI ES.
IFA AR AN R A SR it o0 107 S Se AR e ¢, BB EA R T2 A 1
B, I\ N ERPERZ AR IR A

b) Establish and comply with a Data Retention and Disposal Policy for maintaining and
disposing of learners’ records, which must include that the Centre keeps records for the
duration of the Centre Agreement and for three (3) years from the last registered
learner’s graduation before the Centre ceased delivering an IFA Qualification.
BINETRURRENBE BECR - DAGENpR R SHVEs: - P OVRRESERRE
HYERRCAE AR HARIRTRCSR - DUR AL EHR AL IFA BRRATRIE— AR R R K=

(3) FHIECH -
FENT TR AR OR B A B, AR RIAL B 2 GRSk, Horh A S R R AT
HI2A AR RSO AL %, PR AR RSt IFA SRS AT i — MM i el 5 =
(3) FEHidk.

13. PROVISIONS
FEHAR/ W &
The Centre shall at all times:
B B 2 R
EERE LI Z DR

a) Monitor and review the resources available to deliver IFA Qualification(s);
ETENIEE T AR IFA EREVERER |
B I o ) F T TRA B IO AT RUBEE

Ensure there are sufficient funds available to support the IFA Qualification(s)’ lifecycle
e.g. funds for additional tutors, learner registration fees, examination fees, resources
etc. and in keeping with these terms and conditions;

HEPRESTHVE BB SCRY TFA EREEERHVEER R - B4 © FIZRHS SR ERINEEmRYE
& BEEMNE  HHE > BFEEAS  WSEEASRRGE
Bl R A2 08 R B B R SERF TRA AR MIE R A . B0 FORIERE RSN M ) 58

& FREME, B, WIRI S, ISR AN AT,
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b) Have in place a business continuity plan that supports the delivery of the IFA
Qualification(s)’ lifecycle to protect the interests of learners;

il B R SR s T BRSO Ry IFA BASERRE VS EH - IR B AIFIZE -
i 8 FEAEIE Y 55 THRISR SCRF TFA BRI B A, LRGP 2 R a6

c) Supply up to 3 years’ previous accounts as evidence, if requested.

WHER > AT 3 FHIEBIRERAE -
A ESR, PRI 3 ML SR AR

The IFA will:
IFA JE&
IFA N4>

d) Provide action reports, if during its monitoring activities, it becomes concerned with
any of the Centre’s provisions and provide guidance to Centre.

RATEIE - MREEEHM - EEERERAEMREN HERRAEE -
RMATEIIRS , WERAEMTE N, &2 I ARNR T RUE I F A 2R R =

14. STAFF
B8 /ERG

The Centre shall at all times:

B 2R
e R

a) Take full responsibility for its staff.
ERHHEBENFE.
RO FLHR B DA

For the avoidance of doubt reference to the Centre’s staff in any documentation
produced by the IFA, means any and all teaching and training staff, subcontractors
employed, hired or otherwise involved in the delivery of IFA Qualification(s).

RBLSER » 7 IFA REREM ST IR BRI TIEA R - S5 EIRIFTE 8T
IR » R - RRABMHALTHS 8 IFA EEEEHYRft

TG RE L, A IFA PR AR ST iR R A R AR N B, SR AR AT AN i A3 m A
FIIN G, e, RHBUEARTT S5 FA BHRAAERSEAT

b) Ensure all staff are informed of and comply with the Centre Agreement, Approval
Criteria, the Centre Handbook and all related policies and procedures and that they
understand the implications of failure to adhere to these terms via induction and
are provided with copies of these documents.

HEPRATA IR B TR0 M TR - AR » BRI HEBBCRAIE
Fp o WRRAE ERRTA BT E LRI E - WAL S FHIEA -
i OR P BA G T RS AR, S AR, AR TN AN B AT A SC B AR
F, JF 1 B AN S I EE SR R I, R I LSRR R

c) Ensure that its staff are appropriately qualified and experienced and undertake
continual professional development to ensure their skills remain current and
relevant for the role they perform and act on any direction provided by the IFA in
relation to staff delivering IFA Qualification(s).
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HECRELHS B B ERVERTIGE - WEREEBEENERERE - DIRERMIY
BSERREIRFF RO I B L R THIBR AR - J0ARER IFA 1RELHTATRR IFA BARBENT
I B YRR TE -
FORILIA 0 B BT N, LS RAEIES MR RE, DU IRARATIY
v RE ORAr ol T 5 AT IERSTAR G, JFARYE IFA S2HLI0A ¢ IFA B A
PR AT R A KA T3] o

d) Retain an appropriate number of staff to deliver Qualification(s) and act on any
direction provided by the IFA who may advise when the Centre is required to
employ additional teachers within a reasonable time frame to ensure effective and
efficient delivery of IFA Qualification(s) and so learners receive a consistent level of
service.

R EENRET SR ERREETHE - LR IFA REHEMIERITS > IFA T2
EEAR IR R S R YRR ] S B Y S R BRS M BT - DARECR A RO = ssut 2 it
IFA RS, B2 B T ] DU R — B R /K PRI -
ORFFE &R BT ASRBEBASUE TS B, IFHZ M IFA SROEME MR 4TS, IFA AT LA
SRR A I A B BRI TS [ P9 S AR 28000, AR DR A 2808 v R £ 3t
IFA BEAR 207, B AT ASRAS — B m KPR 55

e) Ensure the Principal teacher registered on the application form, delivers at least
75% of the Qualification. The Centre may employ assistant teachers to teach up to
25% of the Qualification. Trainee tutors cannot teach learners unless supervised by
the Principal teacher. Principal teachers will supervise both trainee teachers and
assistant teachers, whilst training is in progress and will be required to countersign
the relevant monitoring completion form to accompany the assistant or trainee
teacher’s application to upgrade their teacher status.

TR Rost MHRED - $RBE 2D 7596HVHEE - R SRR BB S iRt 2 25
KHIBE - FRIERREMEE - TRITEEMA R - TEREN B EBETE
£ BERREAEEN SZ NS E R - DSBS E E 2 ER R IE
ABHETE ATHIFHER

TR A I M BOm, SR BE 2D 75 % B2 1% AR T HS S B R 80 f it ik
25% HHF . BRAFRICZIMNE:, HINSE>] SIS 5 > BOm A B UM
B, T BB I B R AR R B 3Rk, DAC & B BBk 3] UMk ok
AE R B 4 R R

f)  Promptly notify the IFA of any changes to its Key Personnel and register additional
tutors and complete the relevant form as specified in the Centre Handbook.

B IFA BREE N REVEMEEE - Wkl EMBEIHER SR A ErE

[BRRA -
SIS I IFA SCHEN SYRAEATAS S, FF A M H A O I3RS 22T A B AR G
T

g) Ensure all staff have access to appropriate equipment, resources and systems to
enable them to fulfil their role.

HECRATA TR R E RESE AR EREf » BIRAMIASE - IR OB T IR
T CRATA IR TR IR U R AT K & BURFIARSE » (EMA TR A0 T 10 TAE.

The IFA will:
IFA JE&
IFA v 2>
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h) Provide action reports, if during its monitoring activities, it becomes concerned
with the performance of any of the Centre’s staff and provide guidance to Centres.

AT - MRAERANR - EEERRETIR S RVRIE H 2R

&
RAATHIRG , WARAEMIIYIE], E 2 RIE SRR I R R A AR R R
o

15. ADDITIONAL SITES & SUBCONTRACTING
IR/ Iy

a) The Centre may not assign, transfer, sub-contract, or otherwise dispose of or
delegate any of its rights, benefits or obligations arising out of the Centre
Agreement to any other third party without the IFA’s prior written consent;

RE IFA BAFHEERE - SR SREERGRELFEMEF] - FEkEHR
£ - B8 - S ERHEA G S E RS A HMEE =07,

RZFA FLEBHFER, ARG ARG LR, Aot sl LH R,
Feil, A AR 5 28 s B AR T oAl 56 =T ;

b) For the avoidance of doubt, if the Centre is requesting to delegate responsibility to a
third party to run an additional teaching outlet a ‘branch’, on its behalf but the
branch site is not owned by the Centre, consent will not be granted and the Centre
owner of the additional site will be required to open as a new Centre in its own
right. Typically consent is given when the Centre owns or rents several sites and
employs the staff directly and wishes to delegate specific obligations to the
additional site manager e.g. scheduling of examinations, registration of learners etc.;
REESEE - WRERERKGEERSAEF =TI UIREFREE SR ENE

R BORARRERE » PRI Gt I B R A T ARFEEK L
HOHZRGFEIR - EHEREA SRR S ERME H E A BB E A ERIR
FREBGE S ORATAR - BEGE T - 6100 ZH5E - 2EEME;
NHAERE X, MR B R G THEZRAEE 5 =07 MR I 51— DN EUEENL
“OR” S, B BANAEEA, VRTINS, OF BSA 0 5 AORE SR A
H O SOT RS 2RI B0 22 ek HL B 30 F 28008 B3 07 B2 Rk
FRRAE S 45 % RSt NI, I8 8 TVl Bl 2H5, 2 R EE;

c) Ifthe IFA has given written consent to the Centre to transfer or delegate
responsibility to a third party the Centre will be responsible for ensuring that the
third party has the capacity and capability to comply with the terms of the Centre
Agreement, Approval Criteria and Centre Handbook and relating policies and
procedures and at all times acts in accordance with any additional terms set by the
[FA in granting written consent.

IR IFA EEEHFEBEAE EEREREAE =TT - ARG Ea TS =
TARENMAERETETERIGE  FEMEEENRER T RAMBORNER © Aih
SRR IFA FERAER BLE Y E M IR TS -

R IFA C2 B FE AR STUEFAE R SA =07, WSRO A ST IR 55 =7
A7 REJTFIAT e D138 SF ARG, AR HERT 22 T SO SRR NIRE P, JF iR 2%
I IFA FESIBUN 2 AT BRI 26 kAT 5

d) The Centre will register additional sites with the IFA before delivering I[FA
Qualification(s) at those sites. The Centre will also ensure it has procured and
appropriately registered additional teachers to deliver Qualification(s) at such
additional sites as part of the Approval Criteria.
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g)

h)

FEEDRERME IFA BARER BT - ERORIAE IFA SETHELE L - 1E R R —
HR o HERCE R R R ELERIE N 8 & e MRS N » DMEAE RO REFR B ARG EL
.

FER P RAR AL IFA B2 2 AT, SRR IFA VEMHX LMK, A s AR —
R, R R it DR LRI I3 i A 0, DAMEAE 7 et s 3R BEA A IE L

N
2o

All additional sites will require inspection and approval following the correct
procedure;

FrR BRI IERERIE - TR R L
FITAT 73 ROHs 2 B8 L R (VU RE Py R AT A A A 4t

The Centre will only apply to open an additional site if the Centre has registered the
minimum amount of learners per year at their current site and has completed its
probation period.

R FEBUEE T R(ERENR B WL AR - RIFTDIHEERR—
B -
IR BRI T RARIRER) 2 R I Qe il ], ) EURAG IF i —

e

The Centre shall be responsible and remain liable at all times to the IFA for the acts,
errors or omissions of any such third party or the activities of its additional sites;

including managing quality control, monitoring performance of staff and marketing
initiatives.

HNB=TTHT R SERBURE I TEHYEE) » SERCERT IFA B RIIRORIER
5 A EHE RN > BB R TENENNEH -

X =07 AT, EREEIN B A B, BRI IFA 5T IR 44 AR H T
18, IR E BRI, B R TSUNE #HiE3) .

The Centre shall ensure that any such third party appointments by the Centre, to
provide any services:

ERFERAMEMNEME=ZTT - BRI RS -
RN RME AT AT 5 =07, EHRAE LT ARSS

i.  Have all appropriate agreements and contracts in place for any
subcontractors who provide goods or services, which contribute to the
delivery of Qualification(s) for any additional sites and have the necessary
resources available.

R R mEIR BN AT EAEENHRNaE - ELEs
BTN R BEE R B RL A LENER -
AR SR AL i BRI 55 10 73 60 7 1 P k& 2 O & ], X8R
A BTN BAR BB H2 A L ZE I B

ii.  Complies with all aspects of the Centre Agreement and it is subject to legally
binding terms no less onerous than the terms of this Centre Agreement; and

FEERGRENFTERK » LREIABN RS R PREARY

A
TFA SRR AT A 2080 2 B HK T AR AR M 253k A 2
WA

iii. =~ Makes this delegated responsibility status clear to all learners in connection
with IFA Qualification(s);
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fEFTA IFA LR B e T % SRR R (L HES;
R IFA T2 52 B 1 24 AL ST

iv.  Inall advertisement of additional sites includes the branch registration
number next to the logo;
ERFTERE S T EERERS B R MRS
FEM LA (T 3 AR R 55 14 IR 0 B A = 65
The IFA will:
IFA B &
IFA Bigs

i)  In collaboration with the Centre organise inspection visitations of additional sites.

HEREE  HEHHEIRHGEDH -
G E e, AU KR AL EE 5 1] .

16. INTELLECTUAL PROPERTY
SISREERE/ R AL

a) The Centre acknowledges and agrees that all IFA Intellectual Property shall vest in
the IFA and this Centre Agreement does not transfer any interest in the IFA’s
Intellectual Property.

HULVRERILFIEATE IFA KISRERESSER IFA FTA » MIASRIG T IFA JIERE
FERY LTS -
HL AR TIE R T IFA FR AU VA IFA JITA,  TITA SR AN AR IFA HI1R ™
BRI AT A 2t o

b) For the avoidance of doubt when we refer to the IFA’s intellectual property we
mean the IFA’s logo, name, syllabi and also any other material produced or
translated by the IFA or by which the IFA can be identified.

RBREEE - ERIHEK IFA BIRERERERT - ITEHVE IFA HIRUR - 21 - B8
REHLUR \FA BUESEIRAEMHAARL - &R IFA FECHY.
NIREGRRE SC, BT K IFA I RTR AL, BRATHE A2 IFA (RS, 240K,
RAALL I AFA FlAF B B AT AR R, B8 AT IFA ARIC A

c) The Centre will not use, register or attempt to register any mark, design, business
name or domain name consisting or comprising or being confusingly similar to any
of the IFA’s Intellectual Property, or do or permit to be done any act that may
weaken, damage or be otherwise detrimental to the reputation or goodwill
associated with [FA, or may interfere with or jeopardise the registration and/or
validity of the I[FA’s Intellectual Property.

BRAREA - EfEEEE e a2 IFA MEREREARCEE LURSHIR

B ixat » BSRATEEEES - S B e E T T AT RE AT - SRR A
TRAREEE IFA MRV R E - B RE TGS IFA RIREERTEMR/ 2L
AR -

SRS, M EGREE M E AT S B IFA FR AU LR 2 LURVE IR

b, BEib, TMLARAREA, B B fe VRS AR T AT REHI 58, SRR B ELAR
AR E S IFA MHOCHY A BT, B RE TG IFA RIS BT A/ B
ARNE

d) The Centre shall ensure that it does not suggest or imply in any way that it is owned
or controlled by the IFA or is an affiliate, branch or franchise of the IFA.
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SRR R DUE T XA EUR R EL IFA R SEE] » RER IFA B9TA
B AYAEIREEAE -
SRR (A DLE 777 S WS JE R IFA S s, Sk 1FA 9T 20

"y D NF R E R

e) The IFA Approved Centre Logo and Centre Approval Certificate are the only valid
proof of the IFA’s Approval.

IFA FLE BN BRGNS S TS IFA SR — ARG -
IFA B I8 o B AR b B A RS IEUE 2 3R 15 IFA DI B ME— 45 REGIE B o

f) The Centre may provide services to learners as specified in the Qualification
specifications for the duration of their approval; and subject to the terms of this
agreement, may:

EBRAEF AR T R & R FE T AR E 2 R IR B IR B AR iR A R
X =LA
“ERAE A YITR) T DA ARF 5 B RV o RE 1 22 G SR AR 555 O F HARFE A L 2%
%:‘J/_(, Efu'

i.  Promote their Approved status of delivering an [FA Qualification; and
HHEBRRERS IFA EI8EEE AL AT
AL ARG IRAT IFA BEAKDAIE (14 3 A A1

ii.  Use the IFA Approved Centres Logo subject to the terms of use of logo
policy;
TRIBROERHIEEFPRRK > BEM IFA SE PRV BRI
MRAEROPR A F 260G BEFE IFA DA AT IR SRR

iii.  Use the syllabi of the IFA Qualification they are approved to teach, subject to
the terms of use of syllabi policy.

FRIBBEE R SR E PR - (B IR IFA BAREESHIHRER A -
AR KM S 2% 3K, A 2 BLI IFA BEARIE F5 1 B0 KA -

g) The Centre must ensure that all materials using the IFA’s Intellectual Property
produced by or on behalf of the Centre will comply with:

BRNATEIREHEATE R IFA RN FTEMRE &
RN 2T IR AR BACR AR IFA KRB B MR AR AT &

i.  any limitations and/or restrictions of terms of use which may be
communicated to the Centre by the [FA from time to time;

IFA F] HERERS (5 B A SRV 8 A PRK A T SR R A/ SRR A5
IFA R RERE I 17 A A 32 1) 156 P 2 R AR A A o BR R/ PR A

ii. anybranding and copyright guidelines issued by the IFA from time to time;
and

IFA [ S HY (e o A AR R i e A
IFA B I A AT (AT i A RSO 7 A

iii.  any other specific guidance provided by the IFA from time to time.
IFA FERF R ALEV (T HA B AR RS -
IFA Fifi I 42 it AR AT HoAth Ak 3
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h) The Centre shall promptly notify the IFA of any actual, threatened or suspected
infringement of any of the IFA’s Intellectual Property when it becomes aware.

EBRAEHELEN IFA KRR - FEILRIEA IFA ETEE - BEEOHMREERTT

k’o
SERAEFIZBAEAT IFA FIRP“BUR , SISZEE R IFA AR SERR, B B i A AT
N

i) For the avoidance of doubt a breach of any of the provisions of this clause shall be
deemed to constitute a material breach of the Centre Agreement.

RBREER » B NAPGKHVE M E MBS R B E R S B ek ©
NTREG e S, 3 A SRR KA AR L AR 7™ B3 S AR M

17. ADVERTISING
BEEEM/ T HE

The Centre shall at all times:

R BT 2R KT
PR NN 2 PR A

a) Promote IFA Qualification(s) or IFA approved status only with valid and current
approval.
EEARRIERIEMAVER T B IFA EHEEL IFA FYERLIRAE -
AHEAT RO =2 J e AL AT O T B IFA TR B IFA 8 LIRS .

b) Refrain from making any statement in relation to IFA Qualification(s) which is likely
to mislead learners, potential learners or any other persons, or which is not
consistent with the scope of IFA approval and/or any specifications issued by the
IFA in respect an IFA Qualifications.

EH IFA BRHVEE » #ERL IFA EsRaa i TTRERE R - B ER BTN
HoAth AHIBRAL - BeE R FFE IFA FALHEIEA/EK IFA BESREIEMTARERHIRAL -
FLTXF IFA BEAR AR, BEGE IFA BERSUANIEMH P RE IR T2 L, VAR AT A
FANHIRIR, & ARFE IFA 8 G BT /B IFA U BT ] R R R IA

c) Ensure that all advertising of its Approved Status or IFA Qualification(s) is accurate,
factual, legal and responsible. For the avoidance of doubt:

FEPREFALGRRGER IFA BREFrAREEERRERRE - HE  SANEREN - K

HWPSER ¢

PRI A HEIRAS B IFA BERGBO IR & EARAOEHER, L, SEMATHER. N
Tt 5E

i. Advertisements cannot state or guarantee that a learner will pass the IFA

externally invigilated examinations and therefore be awarded an IFA
Qualification(s). The Centre may however, state its average pass and display
learner testimonials;

BEEEEANSEHEIRGE BRGEE IFA INBEEEER » T IFA SR8 E
¥ o {HZ - BT DIEREHE S SRR B B 6],
I B ARG A ] AR S BB IFA AN LR, R T IFA AIER
Fo (EE, 2AREn] DA B HSP Hy iRt 5 5 R 2 0 S sk

ii. Advertisements cannot undermine another IFA Approved Centre;
BEEEEASEES—HE IFA SEEERS
I AR E A IFA IR
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iii. Centre’s websites and/or advertising material cannot contain any
derogatory statements towards other Qualification providers in general
which may bring the IFA into disrepute.

BRI/ REE N SE S TGS IFA 4GHTHHATE T
EAATRZ HIBRALL -
RPN/ S AT E AT RS BT IFA 2S5 0 HoAth BEAR LA Y
AT 2 ARIA o

iv. Centres may only include claims regarding aromatherapy that are backed by
evidence - case studies, research etc. Please note research is ever evolving
and may not always be to a sufficient standard to rely on to substantiate
claims made in your advertising.

BT RE R AR RIS B RARRE - EOIOHT - BI%EE - 55ER 0
FERBTR R © FIREN AR R T e ARV AE T R S e -
T BE R BAEAE IR O7 B TIE R - BT, BEITAE. TR, BT
FOAWTRE, ATREFFAN IR IL I R FFR AR ST A o o A A B

V. Centres must not support or condone a product about which claims are
made that cannot be justified.
BB X Bt S A S B R ES -
R SR BT TCIEAE I FL A B IR 77

Vi. Centres must not put pressure on people to use its services. The I[FA does not
approve of pyramid selling.

ERARHERERBNIAREIET] - IFA R EFES -
PRI E RS NI 7o IFA AR FCVRARAH

vii. Centres must not state that Qualification(s) or certification is contingent on
learners purchasing equipment or other products from them or other
specified suppliers. The IFA does not endorse products and does not require
learners to purchase products from a specific supplier.

EBRA R HEREKEERIUAN R B R B R M FISCE M S € HEEEREE
RFEHANER  IFA RMUEER @ hAZREER G E M EREREE
B

ERANG 7 BB BIE R 57 512 75 MABAT B b 35 5 (R 7 7 Ak ey S5
VO EHAR = e IFA AF 7, WANER S O3 AR T8 FHE N R A0 I 377

HH o

viii.  Centres must not bring or do anything that threatens to bring the profession
into disrepute.
BRA TR ABMBUEMTRERETRELNER -
SR N BT ] T REA5 T AT ML 75 44 O 1

d) Only market their IFA Qualification(s) on one website with the approved training
premises address clearly stated. References and marketing campaigns will all refer
back to this one website. This also applies to all social networks. This is to avoid
encroaching on other approved Centres’ area of business (which the IFA purposely
limit to ensure Centres gain maximum business) and not to mislead the public that
the Qualification(s) is/are being delivered from an unapproved premises or at the
addresses attached to any of these additional websites.

RATE—(E4En IS IFA 48 - Hoh IR T EAUARVEE B AL - 255
T HEEE AR S (E N - EERNIEHRES - E-K T B#ERIHAM
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EHAENERHFEHEE (IFA RFEREIHEREIEERAER) @ MAERE
TR AR AL A IS A S A A R s SR T A
HATfE— AWt EHERS I IFA BEA%, R B i) 7 2l R k. 2%
AVE IR AR ARYE XA P . X IE T T A A AS 4G . IR T i S iR IR HoAt
ZHEAE R AR DL S5V QFA R PR DA R ERR I i 0L 55D AR IR %
I ARAT LA MR ZEAt I PR 37 BT At A s ) b B R4 7T 5%

e) Ensure the Centre’s staff, agents or sales representatives do not promote the
Qualification(s) on their own personal websites.

FEPRERRCHVIR S - ESEH BARAEMEA G EEEER
ORI ER 51, ARBHBUAH B ACRAE A ARt LS A B4 -

f) Refrain from running pilot schemes to gauge the market. For the avoidance of doubt,
all Centres who wish to teach additional Qualification(s) must follow the correct
procedure to apply,

BB THRG T EREETS - RESSESR - AR EEIRENERIVERI/AE

TEIERERIIZFHIER -
BRI TR RDRIE E . VB A L, Frf i B BAR AT B 1) A R 28
fif LA AR e FR S -

Such behaviour is deemed deliberately competitive and beyond the territory which
the Centre is based and is an infringement on other Centres’ areas of operation. The
environment, context and manner in which Qualification(s) are delivered and
presented to the public have significant impact on the positive experience of
learners. By not adhering to the correct registration and marketing procedure, the
Centre contravenes ‘fair trade’. The consequence of such behaviour can have a
negative impact on the trade, morale and public perception of IFA Approved Centres
and Qualification(s).

BRET R RENERERT - B T ERNEBEE © RIE T HMERReyE
TR - BEREENRINZEFGARIERE - wRITANESRGEEEAE
REE - I EFIEMVEMAEER - BRERT “APEE" - BET
RATREH IFA FHOERMERNR S - BEENARRAELEHRZE -
XTI R G TS, M TR RS VER, JRRIE T HAb AR 1 iE
VRO BURAE P ROIR BEAN 2L A AR, 15 508007 70022 LR A4 6 A B
REW . A IEF A E SRR, ZeiRdi R T “A RS o XRT
ONFTRERS IFA B LR A AN A 5SS, SEAEAT 23 AR 07 A5 AT S

g) Refrain from using the presence of IFA Quality Assurance Assessors(s) and/or
representative’s presence at the Centre, to market or promote their business. In
some circumstances the IFA will consent to attendance at events or publicity
campaigns that raise public awareness of the IFA’s charitable objectives. In this
instance the IFA will assess the event or other such activity, including approving
related promotional material, content of presentations/talks and schedules prior to
granting approval. The costs of the representative’s fee will be payable by the
requesting Centre.

BRI IFA BEREE BN/SERERRTIER - 2REHEE MR
%o EEEELT » IFA KEES2IHES A TS IFA ETHH R EEsE
B - FEEEEILT o IFA RS EBECHAL I RUES) - EIEFERL A Z RIEF X H R
HEMME » BN/ YT EE - ARB RS HEHREESUT -

G HT IFA 5T PRUE Pl SR/ BRACGRAE S AR R, SRE s E AL A AT Tk
55 EFRLABENT, IFA KR ZEZ I S A A0 IFA 2835 50 H BRI G S E S A%
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Wshe ERMIBEOLT, IFA KIS TE S ECHAR TGS, OFEAE L EZ AT A R
RIEALRIRE, s/ 2 R A AN TB) o ARSR I 2R HPRE B BB 2 SCA

h) These principles are not limited to advertisements but extend to all dealings of the
Centre with the public whether provided orally or otherwise.

BEFANERNES - MERREIEREARNTERS » e FEEHA

Wap-v
REEPFMA R T, MY BB S ARMPA LS, Tk M ki 2 HAl
Ji 3

i) The IFA expects all Centres to be open and forthcoming about their promotional
activities and this also forms part of the Centre’s responsibilities of risk
management.

IFA HEFTESRHRRHEEFFEREE - SRR EEREN—3 7 -
IFA s B T A S RO S TR B RET IGAS FE , IX o S A XU B A 53 1 — B0

The IFA will:
IFA fEer
IFA i 4>

i) Undertake spot checks from time to time.
PERFEfTHEE -
BERS HEAT I

k) Provide advice and clarification should the Centre have any questions.

WMRERE T HE @ FiRitERAEE -
MR A LA, G R SCREE .

18. PROFESSIONAL BEHAVIOUR
BETR/ TN

The Centre shall at all times:

B R (R
5 e R R

a) Actprofessionally and ensure that any commercial competition between the Centre
and other IFA Approved Centres is conducted in a fair and reasonable manner and
not encroach on other Centre’s area of business or ‘poach’/entice learners from
another Centre.

T RE SR HEREEREL A IFA SEEER R Z MR S AN \:FAEEI’D?—Q}E
1T » PERISHMEEREISER S “WR /55 MRS

17 L FH IR AR A5 HA \FA DIE A8 2 18] B AT AT 7 b 3% 4 L)’z&?é‘fiﬂ‘]ﬁﬁiﬁ
17, ARG HAB AR MY 55 B “ A ™ /0 5] At 2 AL (22

b) Ensure its staff uphold a fair and ethical approach in all their business dealings with
the public, other professionals and with potential competitors.

HEPRECR B RN - HAN S A TRVB S B T A SER AR h B R A PRI
BIEHIRERE -
BRI GIAE 5 A A%, Hoth b N - RITEAE 58 4006 T (0 T AT Ml 35 A K rp I 45 21 A
BIEREE.

© International Federation of Aromatherapists

35



¢) Be polite and respectful in all communications with the IFA’s staff as per the Centre
Handbook.
MREBERIC T - 452 IFA T A BRUFPRE B R IRFHES Y E -
R TW, 725 IFA TAE N AR A @ R P ORI S B .

The IFA will:

IFA fE&

IFA 2>

d) Not become involved in any arrangements between IFA Approved Centres for the
acceptance or transferal of learners for examination purposes or otherwise but
remind Centres that they may require the assistance of surrounding Approved
Centres in the future.

FE2H IFA BRI MR BN 2 S22 R ET 25 - BB R
A REAE B A SRR TR 7B
AEZ 5 IFA RSB 8] R I 45 32 B A 2 AR e, R MR 2 BORE R
A BEAE A% oAt AR 75 EE B

e) Willissue a warning to the Centre owner, if any of their staff’s behaviour is deemed
unacceptable, before taking further action.

WRER ST R UG R TR - FERAE—STEIZA  HHERER

ANBHES -
U ARAEATHR S AT ABON R A ARSI, AR — AT BT, R AR 615
N HES

19. LEARNERS
28/%5

The Centre shall at all times:

B BE AR KF
RS 2R

a) Register a minimum of six (6) students in the 12 month term it is approved to be
eligible in order to have its approval renewed.
£ 12 [ A PIRUGERZEDAN (6) ZEBE @ T HERGHEEE -
1E 12 N A WRRBEEM 27N (6) &%, A RESFIFEAETHK .

b) Use its best endeavours to verify learners’ identity and register learners with the
IFA as student members within four (4) weeks of being enrolled on an IFA approved
Qualification, providing accurate and complete information;
BRAGTEREZ SIS - WK IFA BREEREEENT (4) FN#EE
SEEf R IFA A S 8 - RRECEREBIIER,

RUR RSB LG 0y, JEETFIR IFA BRI BIRFEE T (4) WK
GUEM Y IFA S22 51, RIGER S RNE S,

c) Ensure each learner’s student membership remains current throughout delivery of
Qualification(s) until successful completion of examinations.

HEPREH SR BSR4 G R ERE SRR EHRRRIRAARE - EEIREh

SERE R ©
A OREEAS 52 B 2 2 R BRSO IE 7 S R DR BB IS, LB
e .
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d) Ensure all learners are fully informed and conversant with the Learner Handbook
and provide induction in all related policies and procedures;

HEPRATA 2 B IR AR E B T IR HFTAAEMBERAE PRI
HERFTAH 2 B 7800 T MR GE A BTN, JFRBEIT A A SQBSRARE 7 1 41 24,

e) Provide learners with a contract or agreement;
R Bt S EE R
p=T- 3=
R RS R B

f)  Only register learners whom the Centre reasonably expects to complete an I[FA
Qualification;
HEEMERRGEE R T PASERK IFA BHEEE 2 ERVER;
RUEMFRAA AT LATE R IFA BERSUAIIE 27 >0 1R 2 53

g) Ensure that all learners’ personal information is kept private and confidential and
ensure all staff who are able to access the data are also informed of the
requirements of confidentiality;

HEPRATA 2 BRIEL G RRNRIRE » IEFECRFTA EAI M RERHI T A R thAl

BRREEK;
FORITA 5 A NS BN R, R0 ORI A BE W6 U5 R idie 10 AR A 63 th
I8 R 55 2K

h) Ensure learners are fully informed and conversant with the requirements of their
selected IFA Qualification(s) as per the Qualification specifications published by the
IFA;
R IFA SRAHVE AR - MEOREE BT IR PR AT EE IFA EIRHVEDK;
MR IFA RATRI BRI, WhORSE 27870 7T 2B BT IFA BERS 23K

i)  Apply recognition of prior learning, where appropriate, and in accordance with the
[FA’s Recognition of Prior Learning and Exemption Policy;

FEEERFERLT » AR IFA BRI B R RBUR - FEH AT E S

P H];
TEIE MG, MR IFA XHEHT 22 2 FA ] R FR B, N JERT 22 245 5100
nl;

j)  Apply reasonable adjustment for special considerations, where appropriate, and in
accordance with the IFA’s Reasonable Adjustment and Special Consideration Policy;

FERENEILT - MR8 FA SERBARS RECR - BRRS REToER

B,
EE Y HE LT, MR IFA (& BRIk 25 JE ISR, PR IR S R 3E AT & B
2,

k) Promptly notify the IFA when registering learners if the learner requires reasonable
adjustment to be applied during externally invigilated assessments following the
correct procedure;

WRE S FEARBIERNEF ETIMNP B E IR e T o aE - shaati
BB B R IRA IFA;
N SR 2 G T BEAEARYE IER RS 7 BEAT AP0 M B A A A 3 AT & BE R RS, TS
=2 DA S BP I AT IFA;

1) Promptly notify the [FA when registering learners if the learner is eligible to be
exempt from an externally invigilated assessments and supplementary evidence of
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meeting the Recognition of Prior Learning and Exemption Policy requirements
following the correct procedure;

YR SRR IENEF A ERBR RIS tHENT S Al E e v KER%
BUR™ BORAVRHICAREE @ RIEEMEE SREILRIEA] IFA;

ISR GRS IEF AR P A B SR S AN I B VRS IR & “ SRl SA T K e
WK BRAANFEUEYS, TIAEVE M= G RS2 RIIE RN IFA;

m) Ensure any material produced by a learner is their own work and generated by that
learner only as per the IFA’s Cheating and Plagiarism Policy;

FRER IFA HIFEBRAIRISRECR - HEMREE A RUEREMEREM I E TR |
ARAE IFA BOFR BRI GIER, DR SRR AR AT 2 AT B SRR ds

n) Ensure all internal assessments are delivered effectively and comply with the
conditions specified by the IFA;
HEPRFTRE NERHIS S EVERE I - AT IFA BUERIER
WORFTE IRV 15 2 A Rk, IFF7 & IFA BLE 56T

0) Ensure learners are prepared to enter into IFA externally invigilated examinations,
which include:
HEfREE B EMHEAT SN IFA SNEE B35, » Hh s -
WaLR 7 RAES SN IFA SR IR EH K, Hrh .

i.  Ensuring each learner can be clearly identified for each external assessment
and brings with them their [FA student ID card.

HEOREHES MRS ER SR SR ER R 500 - W77 EANFIRY IFA 242

% o
B/ S A A T A MR AN S B 5, 6 AT IFA 22
i -

ii.  Ensuring all coursework assignments are complete, and verified by the
principal tutor in accordance with the IFA’s Qualification assessment
criteria set out in the Centre Handbook or otherwise prescribed by the IFA; |
HEPREE B SERRATARRMEZIFSE » WHIRREEATRHRER T - RUEHY IFA
BEHEEAEARAEEL IFA BRE R HAL T2 TR
R PSS OB AR AL, JF K 2 3 AR 95 22 1 T M A B 52 9 1FA
BERGVEA bR HE B IFA B SE B A 7 s AT S0 AIE;

iii.  Ensure compliance with the instructions issued by the IFA in respect of
marking learner’s internal assignments and compulsory coursework is
complete to be presented at the externally invigilated practical examination;

FEORIF S IFA BRI HURER R NERERAMERRERIIE T » AESNEEE S E

B e
BRORAT A IFA KTk LA ML AL SRR R 7S, FFAEAM I I 25 S
Bl ek,

iv.  Ensure that all learners assignments and assessment material is stored
safely and securely and can only be accessed by authorised staff.

HEPRATA 22 BE RN Rl 2 2t - M H RAE A A B3R -
WORITA 7 AN PP A4 R 22 i Ar i, I H B HTRAN R 5.

The IFA will:

© International Federation of Aromatherapists

38



IFA JE&
IFA N4>

p) Provide learners with a handbook which complements the Centre Handbook so
learners understand the service they can expect from the IFA and an Approved
Centre.

BT - DFEER T - AESR S REATRE DA IFA FIRHE
EBRIESHIRY
N TR AT, DANTEER TN, DMESA 5 1 @b AT AT BN IFA REAL
FRFAFIIIRSS -

q) Provide Centres with the guidance in order to comply as per the Centre
Handbook.

REERRAHEE - DUBESER T -
NEERRAR T, DUBE AR T M

20. INVOICING
BE /R

The Centre shall at all times:

B BE AR KF
SR NI 2 R A

a)

b)

d)

Pay any fees that may be payable in connection with registering and delivering IFA
Qualifications and/or for the IFA to provide services to the Centre, as notified to the

Centre by the IFA.
F IFA SRR AHMETEEMPRIZI A IFA BASA/ER IFA 2R AR TTRER
BEXHEHR

FH IFA 8 0 S S AT o] 5 RN AS A IFA WA AN /B IFA [l 2 AR AR AR 45 1T A 5 2
SRR .

Pay all IFA invoices within 30 days of receipt or such other date as may be
stipulated by the IFA.

FEWBCE] IFA 25215 30 KRB IFA MERTHAL HEIS AR B -
FEWSCE] IFA K52 G 30 RAEL IFA BILE 1A IS AS BT A 2

Pay late payment fees, if any amount is unpaid after the payment due date, which
without prejudice to the IFA’s other rights and remedies, may result in services
being suspended, restricted, terminated and/or withdrawal of approval.
SN AIRAENRRE B ARSHET 8 - TEAFER IFA By EARERRI6E
BASHEHIIER T » "R EBIRGHEE - PR - &A1/ SR Er -
SN G, WURAEATR B H AR SCAMEAT G40, FEANFTEM IFA () HARBOR A H R
FERERTEOLS, TTRESBURSTHeRr s, PR, 2 A/ B AE BT A% .

Pay in full all amounts due from the Centre to the IFA without any set-off,
counterclaim, deduction or withholding. All fees, unless otherwise stated, to the
Centre by the IFA are exclusive of VAT. Any fees payable by the Centre to the [FA
are, unless otherwise stated in the relevant IFA Policies and Procedures, non-
refundable.

EBRAIE IFA 2FZNHIFTAEROR » MM METIESY - K57 @ FREE08K - BRIk
SANREA - IFA HERBENNFT A BT 2 ER - BRIEERRY IFA BERFIER
FHNREA - BRIERLE IFA TR BB AR TRE -
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SERNA] IFA ST TA I, ASEUAEATIRES, [UF, fHREdngl. Bk
SRUERA, IFA TR SRS B A S AN S G (AR . BRARARSCH IFA BURAIEEFY 5
AR, 75 ZEAR A IFA SO AR 3% S AN R R L

e) Besolely responsible for the collection, remittance and payments of any taxes,
charges, levies and other fees of any kind imposed by governmental or other
authority in their territory in connection with the delivery of IFA Qualifications.

SEEFWE - BRI A EBUF MRS - BA @ (ERNHEAE AREME
JEEEERIE N IFA EAHBIRVE A -
SRS, IEFRASIAT HIBURAE ML D, P, AR 9N A 2% ] s A =4
JEEEEVLFE A 5 IFA FERE ARSI R o

f) Acknowledge and agree that it will be responsible for all expenses incurred by it or
persons acting on its behalf in connection with delivery IFA Qualifications(s) and
the fees incurred, including, but not limited to the costs of recruitment of staff and
learners and the costs of examinations/assessments.

EEEFER - EREEESRRETENA BRI IFA BRHEENBESIMES
WETEEH @ BfEERRNEE S TR SNBSS/ AHMEHVE -

AW R, e s EACRIAT M RS IFA B34 /3 22T SO A2 1Y
P oA, EHREAN BRT4EI 53 AN B  2 Y DA RSB AR /PG R 2

g) Indemnify the IFA on demand for any costs and expenses incurred in connection
with the delivery of IFA Qualifications and meeting the terms of this Agreement.

FRER IFA ARSI AL R A s Ak T EE AL ORI B FIAIBASE - ¥ IFA HE(TRE
fgo
R IFA B B SRR A2 A Bl SR TP R AR ] 9% AT S0, X IFA JEAT T

f o

The IFA shall:

IFA &
IFA N4>

h) Publish all Service Fees applied to the Centre during delivery of Qualification(s) on
its website.

FEHARNE B2 BRI R ERRE R R AR -
FEIL Wt ERATIZ AR PR 5 SR DAL A RAIR ST 9%

i) Circulate any changes to professional fees to Approved Centre’s in advance of the
effective period.

AR AIRHE M B SEE VB R SG R -
FEAT R 2 BIPR AT M 9% P PR A B A R 45 22 KL

21. HANDLING COMPLAINTS
BT / BRI

The Centre shall at all times:
2R R ZI R FF
EERR LB Z R

a) Establish and maintain an adequate and effective written complaints and appeals
procedure which effectively manages complaints, incorporating the relevant [FA
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policies and procedures;

BRI R AT A RHIF R RGEFHTVET - BRI - SIAMHBIRY IFA BGR

AR
ST IFRFE R A R BRI R T, ARG ERER, INMRH IFA BUR
AR

b) Make complaints and appeals procedures easily available to learners should they wish to
raise concerns and inform learners of the IFA’s Complaints and Appeals Policy on the I[FA
website should they wish to take a matter further.

(617 S P2 HH FERE Y 22 B IR L A (R RN FRSF A2 » ISR A IFA 885 FRIREST
FIERSRBOR, DUEM IR T S B — P AR -
[7 A5 B HE ) 2 R T VR A URRR T, R N2 01 IFA st B R4 UR
ANFRYRERSR, LA AdATT RS i R AT DAAS 3t — 25 o o

¢) Monitor and review all aspects of the delivery of IFA Qualification(s) and its
customer services to reduce the likelihood of complaints.

2T EEEE IFA EiRc0a VB N FIRES - DU DEETTRI AT RENE: -
AT AL A IFA SR VIE 2 R e ss, AU $EUR [ R REE

d) Provide, upon request, details of such internal reviews, such as learner’s feedback,
and staff action reports.

IRBECREB AR EZAAE R - PR RV BN S TIEw s -
MRS ERAR BEI AR d AL A VEAR(E B, 4025 52 A S AR o8 AR 5

The IFA shall:

IFA fE€
IFA N4>

e) Investigate complaints fairly and consistently as per its Complaints Policy.
MREREITTECR - AP —BUt AR -
MRAESRVFECR, A1 — St B r.

22. WITHDRAWAL OF QUALIFICATION DELIVERY
RHEEER/BHIETT

In the event a Centre decides to withdraw from delivering IFA Qualification(s), for any
reason, or if the IFA decides to withdraw approval as a result of suspension, expiry or
termination of approval in full or in part, the Centre shall:
MREBRREMPRRAERHIZEL IFA EAREER - 50 IFA TR 2 eek (3
HETTRE BB 2 B BB it AR - AIERASE -

U R AR AR B A e 3B HH PR IFA BEAR 2052, B IFA H T Hib B b B L v
FHT P S A B B AR L HE, AR N

a) Promptly inform the IFA if it intends to discontinue delivering IFA Qualification(s).
WA LR IFA BB ERHVFTR - SFILEDEA IFA -
WA (5 ISR IFA BURS ECEROIT S, RS RIIE RN IFA.

b) Comply with the IFA’s policies and procedures for the withdrawal of approval as
specified in the Centre Handbook;

H<T IFA BT P e R HEF A BCRAEF
AT IFA ST AR AR HY B L A R AR
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c) Cooperate fully with any direction provided by the IFA;
Fe B IFA SRBtHEIEE,;
TR R A IFA RBEAE TR 3

d) Immediately cease to enrol learners for IFA Qualification(s);
ILBME I IFA B AEERIIEAE;
SERME AL IFA BERS IAEFO4E A2

e) Provide clear and accurate information about the withdrawal to all service users;
[ FTA IR iR AR R 1 R e A e E R
7] BT A 35 A P SR A S8 B B s AR A5 5,

f) Provide details of all learners enrolled for IFA Qualifications who may be affected by
withdrawal to the IFA; and
FRELFA S IFA BRI R RINSEAN(S B - BB BTG TR IFA T2 E]
B .
2 S
SR A SN IFA B VIR A TR B, XL ST se e RLR tH IFA 17752 2]
M

g) Take all reasonable steps to protect the interests of learners, including, but not
limited to, by assisting with the transfer of learners to a different Approved Centre.

KN —VISEERRERZ RN G - BEEARNEEFEEBEFFRNEER

YRR -
SR DI AR MG (472 S RIS, A5 E R IR T Dbl 54 B R 0 ke
MR

23. TERMINATION
BIEEH/AIEEY

a) This agreement (and therefore Approval) may be terminated by the Centre for any
reason by giving one (1) month’s written notice.

ik (DABAtAE) aJHERDUMERERBRR— (1) #ARHEFEEAAEL -
AL CEARAHED W] B AR DUEAT B 32 a0 — (1) A H K i@ k.

b) Without prejudice to any of its rights or remedies, the IFA may terminate this
agreement (and therefore Approval) immediately on written notice if the Centre:

EABEHALAEFSHBAEREIEIL T » IFA FTAEE BRI A& E AR
(DABAHEAE) > JISREEFL -

FEARFE HATATROR Sk & A S 50 T IFA m] RAAS TR 7 BRI 28 1R A P
CRARAtHED ARk

i. fails to pay the relevant fees to renew approval before the expiry date;

RAEFEEIH H A AT @R RE A
R BEAE 2] H AT ST SRR A R

ii. fails to register the minimum amount of learners within the IFA twelve
(12) month approval period;

REEFE IFA ZORIV-TZ (12) R NEM&RERENEE;
RBEAE IFA ZERI+ 2 (12) N H NIENHBARECR 5 5
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iii. is subject to the [FA’s Sanction Policy, of which the outcome resulted in the
withdrawal of approval;

Z IFA FYHRRBURER - HEER BB
3 IFA IHIERBORZH, a5 R S BURUH

iv. is in material or persistent breach of any term of the Centre Agreement,
and if the breach is capable of remedy has failed to remedy it within the
specified timescale of receiving notice requiring it to do so, or within the
period specified in the notice;

BB BEE N BBRIERPGK - AR EGHTRAESMRL » TIARRERE
SR RATECR Y 3 N A B A E R VSRR P ERG
RS HE SR MR 23, AN AGE LT NRE AN, TR AEAE
75 S8 0 LK Y ) P9 BE 38 R0 E FRD 39 PR A R R

v. Acts or undertakes an activity that make the IFA reasonably believe that
the Centre’s conduct is prejudicial to the IFA’s interests (including, but not
limited to, breach of any security requirements, malpractice or
maladministration, inappropriate use of its intellectual property), or is not
consistent with its values, guidelines and/or reputation, or may bring the
federation into disrepute.

PREEGETT—IHED) » (F IFA SEE R ZBRVIT R A 1R IFA IR
(EfAEFRNER ETEEEK - BRETERE @+ N EE AR
FEME) - BEHEEEE - {7 A/ BEEN -8 RETREGTER

gRE -

KRBT — 0SS0, 6 IFA S EHCAZ AR BT A 1 IFA FOFIE
CEFEEAR T HE AT 2 2K, BEIRBATBUR S, A SRR

RO, B HAMER, ARSI A/EE A B, B T e

e
YRk

vi. undergoes a change of control or undertakes other such activity and such
change may, in the reasonable opinion of the IFA, affect the Centre’s ability
to comply with its obligations under the Centre Agreement, is inconsistent
with the IFA’s values and/or reputation, and/or creates, or is likely to
create, a conflict of interest;

OB ORI ECE T HAL ISR - W HAE IFA WEEE RS » IHEE
BTG EERIBITEIER N THVESS » B IFA iYEERN/ZREER
—2 > NI/ BRAEE T RE G A 2= E 28

203 B R A BB AT AR SRR S, JF HAE IFA S BRI F, S
BT BE RO S A JBAT SR R T 55, 5 IFA B (EAN /B 2 A
—H, R/ B BT AR A T R

vii. ceases or threatens to cease to trade; or becomes bankrupt; or goes into
liquidation; or has a change of control or receiver over its business or any
of the property or assets of the business;

152 1E B 1 1 3R 5 B B AR S B L SR B (T EE R

HUZEHIRESHEE N
5% 11 B M5 15 B B 7 itk N SR B el 55 A AT U 7 B B
PRI Al BN

viii.is unable to offer IFA Qualification(s), as a result of a change in laws
and/or regulations in the Territory, or as a result of loss of a licence or
permit necessary to deliver IFA Qualification(s) in the Territory;
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N ERAER/BOARNVEE » SR ERERAL IFA BT AFEHVET ]
REMATEER L IFA EHEEEE,
T 4 My B A/ B R AR B, B RTE M B A IFA BEA% BT 75 BV T
UET TCVEFR A IFA BEAKIE15;

ix. is subject to a sanction placed on it by another Awarding Organisation,
resulting in the withdrawal of its recognition with that Awarding
Organisation.

R E | (AR ERIHIE - BRERHZ RSN -
RN Ty — UK B, S EUGR Bz mUR MU BT .

c) The IFA reserves the right to suspend or restrict Approval terms with immediate
effect or apply an interim order to the Centre to remedy a breach as per its
Sanctions Policy and whilst an investigation is undertaken into the Centre’s
conduct.

IFA {REET (SR A HEPRRRETRER] - BRAZRNA:3 - BRI HARBORH S H
ER HRRT B ETE > [FIRFEEE I T RAETTIRE -
IFA O3 B 2745 sl SRR o AL 2 R AU, BRSZBIAE Y, sl FL A BB A R
I I H MR, R X 22 AR AT AT T

d) As ageneral rule the Centre will not be in breach of the Centre Agreement nor
liable for a delay or failure in performance resulting from events, circumstances or
causes beyond its reasonable control. In such circumstances the Centre will be
allowed a reasonable extension of the time allocated for performing its
obligations. If the period of delay or non-performance continues for thirty (30)
days from the date of occurrence, the IFA may terminate the Centre Agreement by
giving fourteen (14) days’ written notice to the Centre.

ER—HRAA » ERFGER BRI - AN BB AR EENE

#  BRBFEREHEERARET - £EEFLT @ 2R AHFEEER
SYECE T EERHIRH] - MREESABTHIRE S EZ HEERE=" (30)
R IFA TTE SRS DU (14) KRB (FEBRITE -

VEN— RN, 2 AN S S s, AN E T e G B A ) 9 ] ) =

i, E LR R 2B RE IR SR 5T . EIRXFIEOL T, EROR g A A EE K
B EATH S RIS TR . AR SRAEIR BAS BAT HIIRR B R AR 2 Hilg R 8=+ (30D
K, IFA A A 2RO I (14) R ASHEEE RN 2% 122 R il

24. CONSEQUENCES OF SUSPENSION OR TERMINATION
T IE BRI I EREI R/ Bk P fE R

a) Inthe eventa Centre’s approval is withdrawn either due to expiry, suspension,
termination and/or during an investigation, the Centre will act in the learner’s best
interests and cooperate with the IFA.

SRR AEREI - B EERA LA/ A RE TR - BRI RRTRER]
%2 AR A ER IFA &1 -
SERCHOMEE DR 25, 5 L LN/ B A P TR R, SRR A S R A
m NJE NS IFA H1F.

b) In the event a Centre’s approval is withdrawn either due to expiry, suspension, or
termination and has learners registered on the course, the Centre will facilitate the
transfer of learners to another approved Centre, as prescribed by the relevant [FA
policy and procedures.
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BRIHAEREI - R LTS - AMEFEMESEREREE T - B
RAREEAHBIEY IFA BERAESF - RiE2 RER RIS —(EH EIRHVELL -
FRAOHEAER 23], P B L R, AR VM S R R A ST R, 2R
FRERRIEAH R IFA BURMRERY, R U2 2 ) — N AR R 22

¢) Upon termination (for whatever reason) the Centre will:

&ubg (FEsmHEMERD - 2Rk
ZabJr CRigt FARERRED R0k

i. Cease to deliver IFA Qualifications;
fF LM IFA BAREEE
LR AL IFA BAR A,

ii.  Cease to advertise IFA Qualifications;
FILEE IFA E1K;
1L EA% IFA BF

iii.  Cease to recruit or accept learner applications;

& IS BEHEA;
{5 A IS B L,

iv.  Immediately remove the IFA Qualification Centre Logo(s) from all
promotions or business activities;
I BEFTA (RS EREE/E B PR IFA AR ER SR
SERI M A (2 A B DL AE 3 BB IFA BEAR R RS,

v.  Cease to use any of the IFA’s intellectual property and all of the materials
produced by or on behalf of the Centre using the IFA’s Intellectual Property
(and destroy or return any of these at the IFA’s request) and return to the
IFA the IFA Centre Approval Certificate;

2 IEEF IFA BURIEREERE DL R BB B REE R fSE A IFA FISREERE AL FRIVFTA
Bt (AR IFA BYBER SR EEMASRL) WHKF IFA BB ERGEE SR
= IFA.
{2 1 A IFA INEIRFPE AL B AR AR R IFA HIR P A A BT
PR (FHARSE IFA AV SRS SR ETAIADEL ) FHR IFA YUIE B E IR
& IFA.

vi. Pay any outstanding payments due;
SR K.
ST KGR

d) Ontermination of the Centre Agreement for any reason, the Approval will cease,
however, each Party’s accrued rights and liabilities as at the date of termination,
clause 11 (Confidentiality), clause 12 (Retention of records), clause 16 (Intellectual
Property), clause 22 (Withdrawal), clause 24 (Consequences of suspension or
termination), clause 25 (Limitation of liability and indemnity), will survive and
continue in full force and effect.

HFMET RS 1R - AR iz 1L, BT SRRk 2 B
B 11 5k (RERRK) 5 12k (GUSRVIRERET) - 58 16 Ik (AISRERE) 1Y
FESTHREFIMIEERTE) 55 22 fk CRUSIEER) © 5 24k (L@ RN

®R) > F 25k CRERGABERE) - SE&EE8 -
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H A AT SR PR 2% 0 A B SN, SRR PR 2 452 1k, XU IR 5 S5 e 251k 2 H
WU 11 2% (REEEF0 38 12 2 GURMREMEAS) » 28 16 26 G B0 1)
REARIMBHAEIA ) 5 2 22 2% CREGMEFHS  F 24 % (P IEsE IR

JERD #5025 & (FUERABIRISEETTE) » KaksER -

25. LIMITATION OF LIABILITY AND INDEMNITY

FHEMRBIFIRHER A/ TR BRI Z 00T

a) Nothing in the Centre Agreement shall limit or exclude any liability by either party
for death or personal injury caused by its negligence, or the negligence of its staff,
agents or subcontractors, fraud or fraudulent misrepresentation or any other
liability that cannot be excluded or limited under English law.
IRIBILBUAR - 2R B EEM AT ARG EA — TR B R &
T REASSEEHER » GBI R s E AT AR SEPERR TR
M EZHFEC KA FENTE -
AR S R A, A WP R AT P 2 35 AN B ) sl e A AT — 7 B L i 2 B G £
T, ARBENEC B RIE R, VR VR R IR AT ] At A B HERR A 54T
117 B SET- BN B 5 1 5T AE

b)  The IFA shall have no liability to the Centre, whether in contract, tort (including
negligence), breach of statutory duty, or otherwise arising under or in connection
with the Centre Agreement for:

IFA B RIBEMEE © FneaRE @ #F (BEHR) - BREAEEY - B
FNER S R EEE ZAHRREY
IFA XF S RARIAE M DR, R &, R (BHRRZ) , HRIEE L5, &
7 R AR B A BS 2 AR SR -

i.  loss of profits;
F R E/ Al 5 45
ii. loss of sales or business;
BRIk 55T 15
iii.  loss of anticipated savings;
TEHARVEEERES TR T 10 45 4% 5 45
iv.  loss of or damage to goodwill or reputation;
PO SR R IR B SR / B R I AR R B AR
v.  loss of use or corruption of data or information;
BB s BRUEEE L/ B 85 BAR B E K,
vi.  any ex gratia payments; or
AR R R < B/ A T R < B
vil.  any special, indirect, consequential or economic loss; and
AT - el > BIIEEEEAA
FEATRERR, (A%, ARBTG5 AN

) The IFA’s total liability for any claim or series of connected claims whether in
contract, tort (including negligence), breach of statutory duty, or otherwise, for any
loss of profit, or any indirect or consequential loss arising under or in connection
with the Centre Agreement shall be limited to a maximum sum equal to the
registration fee paid by the Centre under the Centre Agreement within the period of
twelve (12) months preceding the event giving rise to the claim (or the first of the
series of connected claims).

IFA BHEMRES—ZSHBRE ST RE > EnEcqH > =E (EfERg) -
BNEEER - BREMITA > EMAFEEE - SRS B E IR R
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BEAMERSTE - BRIGRN RS B E R AR A R AR S RV EM:
(B—ZRIHERRRE RIS —E) ZRev+= (12) EARARIREE) -
IFA SHEFT R B RIAAR RGN el uitE, TR aF, = (EHERZD
HVERE XS5, EREANTT I, ARMANE T8, Bl T B A AR AT TR
BAME T SRS B e U, 5 T A AR A R P U 5 S R W R A F
(B — BRI RRIE PRI —A) 2T+ = (12) MHNSAREIL) .

d)  The Centre agrees to indemnify the IFA on demand against all liabilities, costs,
expenses, damages and losses suffered or incurred by the Centre, or its staff
directly, or indirectly, arising from, or in connection with:

BB E R IFA BHEERCERE TIE A R E SR T RREERE
MHBFTERE > K4 > B > BENERKATEE ¢

FRE A AL E RIS \FA AR AR D3 B RR B R R LA R R P AR B 22 A
KA VE, A, 3, RFHEMER AL

i.  Any claims made by the Centre or any of its employees or other persons
acting on its behalf for any employment-related payment or remuneration;

ERRCEEE I B SR HEAT M A LT S R B R sk s f2

ORGSR
A Bl HAT AT B 53 AR AT 0 N AT 5 R AP A % AT Sk o 42
[PIAE AT R I65;

ii. Any claims made against the IFA by any third party to the extent that such
claim arises as a result of the Centre’s breach, negligent performance or
failure or delay in performing any of its obligations under the Centre
Agreement; and/or
TR =T7% IFA IRHEVEFAREE - MRBHPEREN - fiBETEORRE
JEATERR et i H (T R H5 T S B P A1/ 3
FEARTEE =J7 0 IFA SR HEAT 2RI, Wikl ToeRadi e, BB EATERBE
JEAT SR BN E AIAEAT L5510 3 BU R 2R A1/ 1

iii. Any act or omission by the Centre, including, but not limited to, a breach of
the Centre Agreement, or its staff or sub-contractors, which places the IFA in
breach of any obligation as an Awarding Organisation.
ERAMEITAERAES - BiREA RN ERERGESR - SEHBEEE
B IFA BRAE RIES TR EIER -

ST NEAME Dy, BFHEA IR T8 AR i, B R R a7
f, A8 IFA S SR AU AU AR AAT 55 .

iv. Any claims, costs or other proceedings, incurred or levelled regarding
informing the relevant parties about a Centre’s suspension or approval
withdrawal.

B A R (BRI B I AR BE T BRI (TR - BRI B MRS -
R AR B Rl B LA T BRI TR, 9% B AR P

v. Any claims, costs or other proceedings, incurred or levelled for any delays
or exclusion from examination schedules caused as a result of the Centre’s
negligence and/or failure to submit the correct information by the specified
deadline.

HR RV B EAR/ BRARAEAE A E MY &R L H SRTHR A IERE (S B M SR B ET
FEER BRI R AT S [REAVE MRS - BRI SHEHMES -
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H T 22 R YL 2N B BEAE R E LR H VI AT $2 52 IR 45 S8 T S BURAE A
TR SRR AN (R P S AR TR, 3 AR

vi. Any claims, costs or other proceedings, incurred or levelled arising directly
or indirectly from examination date delays or from being unable to
accommodate the Centre’s preferred date(s). Dates and times of delivery of
examinations are not the essence of the IFA’s contract with the Centre.

F5 ol H B B B A IR VR Y 5 228 H AT B s R AR TR
i B EGHAMER - FHY H BRI A2 IFA BRI ST S FIRYRH
o o

255 H AR IR B TeV e g A 1) i e 1 ST e R 47 A AR AT R
W, PR ECHANFE . R H AR A2 IFA 52225 T A A 1) %
.

vii. Any alleged and/or actual infringement of any confidential information or
intellectual property by the Centre’s staff or other persons engaged in the
delivery of IFA Qualifications or acting on the Centre’s behalf;

BRI B BHATAE S IFA BIEEERE S ARERTEN A B HEMAHERER
BTG EE HE R E R SRR T R
SRR A A AT IFA BEAR UE SR AT RN EOHEATHLE F B
BN R BT F 42 A0 / B SE PR AR AT J9;

viii. Any claims, losses, costs, demands, expenses and any other liabilities
(including legal fees) arising from any breach of data protection by the
Centre or its staff or any other person employed, engaged or otherwise
connected to the Centre.

EREHETEASSE @ B ASCAHAL TR AR BRI ETE K B
PREEIVEMTERRE - 8% > B > BX > FSOREMEMEE (EEAEE
DA
FREH TAR N B, 35 UL AR 5 3050 28 B S A AR AT i S 8l
RIPHEMT RIS, $1%, M, ZOR, JFSORMEATHEAR DT (i o
D

ix. Any claims, losses, costs, demands, expenses and any other liabilities
(including legal fees) arising from or levelled in respect of any promotional
material or publicity material produced in connection to delivering IFA
Qualification(s) which is retracted due to breach of these terms and
conditions.

ML IFA BT EAREA E AR R E EA R EEEMRRE - 8
&K A B FISORMEMEMEFE (EEERER) RERESME
T R BRI AR 4

RIFR A IFA BEAK I 2 AR AT AR B AR A B BCE AR AT RE ™ AL AT ) R, 457
Ky WA, FOR, FFSOMEMAHANTHE (BFERIAD BlERIX i)kl
[I0F 2 EE S I G

e) The invalidity, illegality or unenforceability of any term or any right arising pursuant to
the Centre Agreement will not affect the validity, legality or enforceability of its
remaining terms. If any term is found unenforceable or invalid, insofar and to the extent
permissible by law, the IFA and the Centre will negotiate in good faith to amend such
term such that, as amended, it is legal, valid and enforceable, and, to the greatest extent
possible, it achieves the parties' original commercial intention.
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FRIREB R i e 2 AT PRRERAT AT RE RO SR, » JRASEA AT T e B AR K
HVAERME - ETEMEERI BT o ARSSREFFRIRASTEIERL > A ARETHIE
[BPY > IFA FIERGR A R T S MBI oK - EHEBETRERZAEY - AN
(IR S ZA e A= B Yl ) e S

RS AL A AR 2 s BT AN I TE R, ARVE AN ATHRAT AN 2 SR AR 2
HIA R, SIETEET AT MR AR AR BRI R TCIE AT ETIC R, AEVE R A VRS
A, IFA AR AR R BT YOH DMB Bz a6k, (LB e BAT IR E, A3
PERTRTRATVE, R R B M ST 1) S 7o ol 2 P

f) The Centre and IFA agrees that the Centre Agreement and the relationship between the
Centre and the IFA will be governed by and construed in accordance with the law of England
and Wales and that the courts of England and Wales shall have exclusive jurisdiction to settle
any dispute or claim (including non-contractual disputes or claims) arising out of or in
connection with the Centre Agreement or its subject matter or formation.

A IFA B BRI R TT Z MR AR 2 S AR LA - SR BRI
B AR MR R R NS E A S RN R RRERE (EREEEEY
GBERE) HIBRE RS -
SRR IFA RN SA B LA L U7 2 1) R 9% 20K 52 S 22 MNBUR TR E B, A% 22 AL
IR AR BE A A A AT PR 2 A OB A P R B AR SR B R I (R AR & [ 2
GrEER ) A R E L

© International Federation of Aromatherapists

49



